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UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

THANH Pﬁé HO CHI MINH Pgc ldp - Tw do - Hanh phiic
SO NOI VU
sé: 80 1TB-SNV Thanh phé H6 Chi Minh, ngay 40 thang 3 néim 2020
THONG BAO

Vé céc sing kién, giai phap, cach lam hay trong cong tac cdi cach hanh chinh
dang dwgc ap dung tai cac sé, ban, nganh, Uy ban nhan dan quan, huyén
va Uy ban nhéin din phudng, x4, thi trin

Qua ra sodt cic bdo cdo chi sé danh gia cong téc cai cach hanh chinh cia
cac s@, ban, nganh, Uy ban nhén dén quan, huyén nim 2019, S& N6i vu nhin
thdy c6 rat nhiéu céc sang kién, giai phap, cdch 1am hay trong cong tc cai cach
hanh chinh dugc dang ky va dang duogc 4 ap dung hi€u qua tai cac co quan, don vi.

Thue hién quy dinh tai Diéu 3 Quyet dinh sb 778/Qb-UBND ngay 06
thang 3 nam 2020 cia Chu tich Uy ban nhan dan Thanh phé v& céng bd chi sb
danh gia cong tac cai cach hanh chinh nam 2019, S¢ N6i vy thong tin dén Thu
trudéng cac sd, ban, nganh Cha tich Uy ban nhan déan quén, huyen vé tén va ndi
dung cac sang kién, giai phap, cach 1am hay trong cdng tac cai cach hanh chinh
(goi t4t 1a c4c giai phap) tai cic s&, ban, nganh, Uy ban nhan dén quén, huyén va
Uy ban nhén dan phuong, x3, thi trén (danh sdch dinh kém) va d& nghi nhu sau:

1. Céc co quan chi dong nghién ciru, vén dung cac giéi phap trong cong téc
cai cach hanh chinh theo danh sach néu trén dé tmg dung tai co quan va cc don
vi truc thude cda minh.

2. Céc co quan 43 co g1a1 phéap trong thong bao nay tlep tuc ra soat, theo d01
va c6 trach nhiém bao céo két qua trién khai, thyc hién cla co quan minh gui vé
S& Noi vy trude ngay 15 thang 9 nam 2020 dé S& Nbi vu tdng hop, bao cdo vé Uy
ban nhén dan Thanh pho‘/'fﬁf

Noinhidn:

- Thu truéng cac sd, ban, nganh;

- Chu tich Uy ban nhan din quén - huyén;

- Thudmg truc Thanh ty (¢ bao céo);

- Ban Thudng trgc MTTQVN Thanh phé (dé giam sat);
- TTUB: PCT TranVinh Tuyén (dé bao c4o);

- Céc thanh vién BCP CCHC TP (de bdo cdo);

- Trung tAm bao chi Thanh phé; . z
- Phong N§i vu 24 quén - huyén (qua hdp thu cong vy); Trwong Vin Lam
- PGP SNV Ngo Thj Hoang Cac (dé biét);

- Vin phong S& Nbi vy, Ban TDKT SNV (dé thyc hién);

- Lwu: VT, PCCHC, H.

10:54:34 +07:00
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Cic sdng klen, gidi phap trong cong5 t
hi¢u qua tai cic Sé, ban, nganh,"Uy'ban nhan dan quan,

an phlrong, xa- thl tra_n_'“f =
(Dinh kém Thong bao sa:{(@/TB" ing'. 1 2020

OICHU NGHIA VIET NAM

' DANH'S

.Va Uy ban nhan d

huyen L

dugce 3 ap dung

Doc lap Tu’ do - Hanh phuc

‘Khbi ; s0', ban, ng_nh" o

LINH va CAICACH THU TUC HANH CHINH_ .

?Xay du'ng quy tr1nh thi ém ve co
€0 quan nha nuéc va dlen luc trong gidi quyet cac thu

dién va céc. co quan nha nurorc

tuc cap dién qua Tudi trung ap, phoi: ho'p lién Athong gl'al.._; Th
quyét 06 thi tuc hanh chinh dang g1a1 quyet tai nganh R

Rut ngan thm g1an g1a1 quyet ( mnghu tuc hanh
_chlnh : e ‘
- Cép glay phep kmh doanh dlch vu lu' _hanh*'nm d,

(10 ngdy con 08 ngay).

12 ngay)

20 ngay)

tiéu chuan phuc vu khach du hch (20 ngay con 15 ' E
,ngaky) e T P

- Cép thé huong dan vién du llCh quoc te (15 ngay con. _~ o R

- Céng nhan co s& klnh doanh dich vy mua:sa.m dat - R

doanh du lich khong phep, trai phep, 6 deiu hleu lua
ddo qua méi trudng mang, ngan chin kip thoi ¢ac hoat
dong kmh doanh du llch lua dao'“~v1

pham" hamphap B T

Xay dung quy trmh xir ly ho 50, bxe ‘mau phéi horp
giai quyét thiy tuc dang ky dau tu Va. dang ky doai h 7
nghiép tryc tuyén déi-véi nha ddn tunude’ ngoai

o SO’ Ke hoach Va

Dau tu

S

I

1



, gidi phip

(khong thuoc truo'ng hop quyet dmh chu truong dau |

tu), hd trg, hu'ong d4n nha dau tu vé b1eu mau, ndi
dung giai trinh viéc dap img didu kién dhu tur 4p dung
61 voi nhd dau tu nude ngoai ‘theo quy dinh phap luét

gl hlén hanh trong vige thuc-hién thu tue: dang ky dau’ o
e gan vcn thanh lap t6 chuc kmh te thuc hi¢n du an dhu

Ten co quan,

donvi

Rt ngan quy trinh 0y quyen b6 nhle;m, bd nhiém lai

va mién: nhle;m hoa giain v1en lao dong tren diaban
i Thanh ph6 Ho Ch1 Mmh :

S& Lao dong -
Thuong binh va
X4 hoi

¥ _E:Glam dbc So N01 vu ban hanh Quyet dmh uy quyen

- | cho Truréng ban Ban' Tén gido Thanh pho thye hién
nhimg nhiém vu quan 1y Nha nuée vé tin ngudng, ton

gido. . : : -

S& Noi vu

Tham muu hucmg dan thuc hlen v1ec h1eu the nao la
}~d1a dlem hUp phap de smh hoat ton 2i4o; -

S& Noi vu

:Don glan hoa thu tuc hanh chmh dm vcn thi tuc cp
ban sao trich lyc h tich; thi tuc cép gidy xac nhén

trinh trang hén nhén;, thi tuc ket hop thu tyc ghi vao sb

'hé tich viéc 1y hon, hay: vige ket hdn cla cong dén Viét
‘Nam da dirge: giai quyét’ ta1 co quan ) tham quyen clia
“-nuerc ngoal va dang ky ket hon cbd yeu t6 nuéc. ngoal ,

S& Tu phap

'fBo yeu cau cung chp iy 1O ehimg inh try s& khi

g1a1 quyét céc thu tic hanh chinh trong lmh v ludt su
ma phép ludt quy dinh pha1 cung cap glay to chung
mmh tru so trong thanh phan ho 50, ‘

S& Tu phap

10

Thuc hlen 11en thong n91 bg 03 thu tuc hanh chmh linh
vuc xay dung gom (1), thim dmh thiét kéco 50, g2)
tham dinh thlet ke k§ thuat/ban ve th1 <ong, (3) cap
gidy phep x4y dung, téng th0‘1 g1an gidi quyét 03 thu

BQL Cac Khu
ché xuét va Cong

nghiép

-tuc hanh chmh nay duorc cat g1am 50%_

xuat kmh doanh thuc pham thuoc trach nhlem quan ly

Ban Quan 1y An
toan thyc phdm

| ctaBg Cong Thuong trén dja ban Thanh phs.

Khm quan, huyén

. | Rt ngén thm glan g1a1 quyet thu tuc hanh chmh

UBND Quén 4




con. 10 ngay)
- Cap méi Glay chung an dan;
ngdy lam viée xubng cdn, 02_4’ ay
- Cap Gidy glol ‘thigu di tham vi :
ngdy 1am viéc xudng ¢on 2,5 ngay lam v1ec)

dlem cung cap dlch Vu trd-ch

vige xuong cdn’s ngay lan’l V1ec)
- Chi tra tlen bdi thudmg, | g1a1 phong mat bang 601 v01 1_.

- Thdm dinh dleu kién hoat dong cla co. so' hoat dong ;; -

dy én von ngan sach (tu 30 ngay lam'v1ec xuong con N A

27 ngay lam v1¢c) el
= Dénh, gla ho so dir thau (t‘ r45
con 40 ngay lam v1ec) d6i voi dau' thau. trong nuoc

-Két hgp quy trinh cap phépxay dung stra chita, cai. i ian sy

tao va quy trinh cap phep su dung tam v1a he (cong
trinh, nha & riéng 18).

- Thyc hién lién théng céc thu tuc hanh chinh Ilen
thong trong lmh vire hg tic di rong. tru
bao hiém. y te co yeu to e ngoal'tren : "a;ban Quén

Rut ngan thm glan g1a1 quyet: thu tue ,-hanh»chlnh S
- Phé chuén két qua mién nhiém, b nhlem Chi thh

Phé Chu tich UBND phuong. (giér 1 0 H ay' lam L

viéc xuong con'05- ngay 1amviéc)
| - Phé chuin két qua bau Cha tich, Phé Ch tict UBND
'phuong (glam tu 10 nga "‘lam _v1ec xuong con: OS'nga -
lam viéc). g
- Dang ky ket hon cb yeu to nuorc ngoal (glam tu 10
ngay lam viéc xuong con 08 ngdy lam vige),
- Ding ky. thanh lap h§ kinh doanh (glam
Iam viée. xuong con.02 ngay larn vig 3
- Ding ky dang lgy laindi, quy lao. dong (g__ )
‘ngdy 1am vigc xudng con:05.ngay lam vi€e). .t
- Cung cép thong tin quy hoach (glam tur 10 ngay
xuongconSngay) R R
- Thanh ly tAi 'san nha nudc'tai ¢ac’ ‘_""'_' ; 10, ch
dorn vi (gidm tir 30 ngdy: lam vige:

1am viéc). LT Tt

- G1a han horp dong thue d1en tlch cho t1eu thu'o'ng chq e




2 Bmh Tay (glam tu 03 y lam viée con 01 ngdy lam

’ -','- Rut ngan thm glan g1a1 quyet ho SO Cap gidy phep _
"'xay du'ng tai cac khu cu X4, nha 16; giam thoi gian giai
,quyet thi tuc cdp glay phep xay dung tr 15 ngay
xuéng 12 ngdy d6i véi céc truong hop nha thudc céc
" AkhucuxaA B, Dvacackhunhalo oPhuorng 7,8.

| -;Xay dung quy trmh llen theng glua UBND phuong va
3. ;Phong Quan Iy o' th; trong t1ep nhan, tham mu de
i f'__ﬁ.ixuat cap:so nha va sap xep 1a1 56 nha

UBND Quin 6

'Ra sodt, cong kha1 cac thi tuc 11en quan thue, ph01 hop
Chi cue thué klem tra, ra soat va cong khai thi tuc
pol ,;hanh chmh che t1eu thuong ta1 cho Mmh Phgng

UBND Quén 6

R !'fj_Lap danh ",A_t1eu"k1en e phuc vucho cong the
- quan’ ly xay dung va cong tab'cap glay phep xdy dung

L _,“';_"trong cac khucu x4A,B,D.’

UBND Quén 6

Thuc hxen cap phep xay dung nha & riéng 1& theo Quy
_che quan ly quy hoach k1en truc

UBND Quén 7

| ‘Thuc hle,n tlep nhan va g1a1 quyet ho so hanh chinh

. | theo.co ché mot cira lién thong, thi diém trién khai quy
7" | trinh lién thong cap méi gidy chimg nhan déng ky hd
kinh deanh: va glay chung nhan ma’ 6. thué, rot ngén

thdri gian giai quyét con 50% so vé&i quy dinh.

UBND Quan 7

_..Rut ngan th(n glan g1a1 quyet thi tuc hanh chinh:
- Dang <y-thinh 13p ho kinh doanh va ding ky mé s§
-_.j'thue cho h kmh doarnh trén: dla ban Quén 8 va cac thi
; .‘tuc lién ¢ quan dén ho kmh doanh (tu 03 ngay lam vige

| con’ 02 ngay 1ami viée).-

- Dang ky khai sinh, lap va chuyen ho SO g1a1 quyét

i dang ky thudng trd, cap_‘the bao h1em y té cho tré em

qum -6'tu01 vcu'tru (tu IOzngay lam v1ec con 07 ngay

) con trong ngay 1am V1ec) d01 vol truo:lg hop khong
can xac mmh
1- Cap glay X4c nhin Ke hoach béo vé€ méi truomg (tu
10 ng (uon n";08 ngay lam v1ec)

‘_,-itro' ch0‘1 dl@ﬂ’tu cong cong (tu,a ..
..,..,}»con 5:ngay. 1am viéc).. e

‘,y lam vige xuong

UBND Quin 8




‘(tu' 05 ngay xuong 'con...03,ngay.1am vig

3 cap glay Pphép béan 1¢ san pham th
ngdy xuodng con 05 ngay Tamy

Mb hinh lién thong dlen tir glua co quan Ta1 nguyen :
v Maéi truong Vi co quan Thue o

UBND‘ Quan 12

10

Cép Gidy phép xay dymg.dbi-

x4y dimg 1/500 tren dia ban quan

; ;cac' truorng horp thu
céc dy 4n nha & da duge phé duyet quy hoach ch1 t1e

c

11

_chung nhan-da cip'thudc th“ y I 1ihe
Vin phong dang ky dat dai (t 01 gIan 1a1 uyet“- O

Rut 1 ngan th01 gian giai quyet thir tuc hanh chlnh:

- Thim dinh quyet todn dy 4n hoan thanh cta Phon'g:_f‘, I

Tai chinh - Ké hoach (glam.tu-_ 30 n & glam cén 25
ngy), phén dau giai quyét 95% h i

- Xé4c nhén tinh trang nha o, dat o (tu 05' "ngayf lam-viée |

con 03 ngdy lam: v1ec)

- Cép ban sao vin béng‘ f:hu‘ngchlfl’-’sogoc(tlI 3ngay o i

lam viéc con trong ngay).

-Hb tro Chl phl khuyen kththa tang tm:UBND ) ‘5 L
;phuong (tlr 05 ngay xudng con 02 ngay). .- .
- Két hop giai quyet 03 thu tuc: thityc giao dich .ba

dam (thdi gian gjai quyet 0l ngay), thi tuc dang ky

bién dong dat dai, tai san gan lién voi dat-do'thay i
thong tin vé ngudi duoc cap G1ay chung nhéh (thcn a

gian giai quyet 10 ngay) v thu tuc dmh ch1nh glay

ngdy) véi thoi gian thyc hién. chung-,l 01ngdy:

12

Trién khai viéc chuyen Quyet dlnh xu- phat vi.pham

linh vue giao: thong du'cmg bo qua Bu'u dlen

hanh chinh va dich vy thu nép ho tlen xir phat trong : - UBND quan Bmh

3

Xay dung bo tleu chl thang dlem de danh gla,"phan

logi hang quy d01 véi can b, cong chuc v1en'c C:

| UBND quan Bmh

14

M0 hinh Ngay Thi 7 vi dén: Pinh ky 2: ngay th: 7<.

giira va cudi thang, UBND phucmg clr can'bd’ xuong" = b

khu pho hé trg ngudi-dan trong viéc. hudng dan thu’cf o

h1¢n céc thu.tuc hanh: chmh thudc’ tharn quyen g1a1 o
quyét cia phudng: hg'tj g ky,_klnh doanh, XAc

UBND quan B1nh -

nhéin o thong tin, ddng thi, hubng dén vide tra két




| qua thong qua d1<:h vu bu'u chmh cong 1ch

' Rut ngan th0‘1 glan g1a1 quyet th, tuc hanh chmh
o Cap glay X4¢ nhan klen thuc an toar thyc pham d6i

Vo0 chirc/cé nhan sén xuét kinh doanh ndng 1am

ngay)
- Cap phép xdy dymg, cap phep sura chifa, cai tao nha &
; neng 1é. (glam tir 15 ngay con 14 ngay) .
< Thu" h1e dong thol 02 thu tuc dang ky blen dong

e, nhan (dcn ter '.ho',,"‘ gidyt

(glam tur 03‘ ngay con 01.

1 V& ng woi duqc cap Gisy chimg
-hodc t an.than dia ch1) va thi
tuc ding ky giao dich dam bao (téng thoi gian thue

15 | thiy,sén; $4n xubt thyc phém nho 1¢; kinh doanh dich UBNE,}‘};‘;‘;‘ i
vy én uong (tlr 13 ngay xudng con 11 ngay).
- Hb'so tach thira khong hmh thanh duorng giao thong
:.(con 01 ngay) . ,
;Xay dl,mg quy trmh thuc h1en cong tac can bo va che - A Tys
16 | @6 chinh sach d6i véicac ‘don-vi sy ' nghiép trén dia ban UBN%::hn Binh
qué_in. . af ‘ :
. Tang thém glor 1am viéc 30 phut trong 02 ngay/tuan e NN TR
17| (ha 3 vathe'5 hang tuan) de tlep nhan va giai quyet UBNI,)ncll;;hn Bl
- "».--cac ho so cua dorn v1 ] )
1 8. ' | Thuc hlon phleu huong dan cho tung thu tuc hanh UBND quén Binh
chinh linh virc h¢ txch ta1 UBND quan:’ Thanh
Thay dm h1nh thuc tir thu tam Ung mot hay nhiéu l4n
dbi Vo1 ngudi benh su dung BHYT dleu tr1 ndi tri sang | . S s
19571 h1nh thitc thu mot 14n khi nguoi bénh xuat vién, bénh UBN]%I?::E Binh
" |'nhén khong phai chd dgl, di lai nihidu 14n-ma dugc '
_f-nhan vién Benh V1en quan thu: ph1 tai gluo'ng |
20 ~Xay dung Quy che ndi bo g1a1 quyet don kién ngh1 UBND quén Go
= phan anh thuoc lmh vuc Ta1 nguyen va Méi tru'ong Vap
e Rut ngan thorl glan g1a1 quyet thl’l tuc hanh ohmh
-l Giai- quyet néng luong thuong xuyén. abi véi Céan b9,
e Cong chie, Vién chir, figurdi lao. dong thuée thdm
quyén cta Quéin {giam tir 15 ngay con 10 ngay).
- Déing ky nhén cha, me; con ¢o6 yéu t6 nudc ngoai
(glam tir 151 ngay con 12 ngay)
N Bang ky két hén cb yeu to nuérc ngoal (glam tir 15
i ngay con 10 ngay):,. .- : _ . ]
ap phét ban. chinh, ban t'sao va xac mmh van bang UBNgh?;ln ki




23

phép xay dung (tu 02 bo ho so con 01 bé ho so)

~ dng ky, d -Cl. 2
dong tai Phong Lao dong_ : Thuong b1nh va Xi h01 (tu: N LA |
07 ngdy 1am viéc con 6 ngay lam vige ke tu ngay nhan, “UBND quén T4n -
-hO SO‘) s e W -

= Cét glam va’' don g1an hoa 04

Quan ly d6 thi: c4p; cap 1a1,

24

Nang cao chit luO'ng md h1nh kham thong tam ta1 PR

‘Bénh vién quan Tén Phu, xuyén suot bit diu tir 6 gio
00 phut -15 gi 45 phut (khong nghi bu '6i;:_trua), khong".._-_
cas so Tuong
‘bénh dén kham trong ngay, glam thieu th0‘1 glan ch&

thu thém chi’ phi, giup gidi q.' 'et uQ

doi cho benh nhan

UBND :quan Tan 1

25

Xay dung va cithg co 3 bo phan hucmg dan tu vén, t0 . _'_
ding ky khdm bénh t6 thu phi tai Bénh vién quén. Thuj N
Birc. Trong d6 day manh mé hinh huéng din khém . | UBND qué

chira bénh, tu van qua diénthoai a’-.tr1en khai _hu‘ong.,
an 't van tin glucmg bénh bang do1 ngu‘ cham sbe '
khach hang . : e

26

Cai tién quy trmh kham chua benh ngucn dan hoac

‘bénh nhan khéng cén pha1 doi nhén cac két qua xét |
nghiém, chup. hmh ta1 caq Phong chuc,;_‘nang Cua"- ] I

Trung tam Y té Huyen

den béc st tryrc t1ep kham chua benh cho bgnh nhan {al L

27

Xay dung quy trinh ph01 hop thuc hlen thu tuc_ }_hanh
chinh linh virc dét dai Tién thong 03 don i Chi '-nhanh-
Vin phong dang ky dat dal huyf;n Bmh h_ nh: -

28

Cong khal, mém yet day du céc thu tﬁc hanh

quan den viée kinfr doanh budh ban cua ticu thu'img,, R

gidi quyét hd so cua tidu thuong lién quan ‘dén- viée . |-
kinh doanh dém béo ding han; rat ngén thoi ‘glan giai. |

quyét chuyen nhurong hop: déngiy‘ giahan hop dong
thué sap kinh doanh trong 02 ngay- lam V1ec ey

UBND" huyen'
Bmh Chanh




2 el Rut ngan thm glan gidi quyet’ thu tuc tro cap Xa th

‘I'en cc

rquan,

aon-wvi

29 | diu chinh, théi huong, 1o trg kmh ph1 chim s s6¢ hang UBND huyén Cu
Eid thang cho 461 tuong Bio tro x& “hoitir 07 ngay lam Chi
. _v1ec xuong con 05 ngay lam v1éc , o
o [Ban hanh Quy ché ph01 hop cap glay phep xay dung _ s
30 - [va gidy phep xay dung co. th01 han nha Y rleng 1é lién UBND hu‘ycn
RN £ Nha Be
] :,thong thu tuc. cap dlen cap nucrc )
I'Ban hanh Quy ché ph01 hqp xac nhan vi te cap hem |
31 d6i v6ihd so chuyen quyen str dung d4t & va quyen SO UBND huyén
"% | hitu nha & gitta UBND xava Chi nhanh Vin phong Nha Bé
.;Dang ky d t da1 huyen Nha Be |
P ;_"Huorng dan ho sd cap G1ay chung nhan uyen str dyng
32 | dht quycn 6 hitru nha & va tai san gan lién véi dat tai’ UBII:]IhD huyén
, aBé
~nha ngum dan, . .. '
S 11 _Khm phu*o‘ng, xﬁ thl tran
'Thuc hlcn lién thong tha tuc "dang ky khai tir - chimg - \
| thye chit ky - '8 trg khuyén khich héa tang” tai UBND UBI;I)I}?UEISUQ‘;pg L
1 |Phuéng 1 va Phudngl6 Quan 4, mé hinh: “Dingky | pp ooy g Outn
| khai tir'- huéng din ho Sor hoa tang tai nha” tai UBND | * g 4 :
~ -,Phu:ong4 Quén 4. '
‘Rut ngan thoi. glan giai quyet d6i véi thi tuc hanh ,
5 ;_chmh la “Xac nhéan tinh frang hoén nhan” tir 03 ngay II{]I?};]O',; Plllgoénfﬁi’
" |'gidtm.con 01 ngay tai UBND Phuong 2va Phuorng 15 & 4
fQuan 4 A
3 Rt ngan thorl g1an g1a1 quyet ho S0 Bang ky kha1 tt' | UBND Phuong 4,
_ :,trong 01 glo lam viéc. Quén 6
;Rut ngan thO'I gian: g1a1 quyet ho S0 Dang ky khai sinh
4 | - Déng ky. thuong trid va Cap the bao h1em y te cho tré | UBND Phudng 6,
S ;."em duorl 6 tu01 (giam tu 10 ngay lam v1ec xuong con Quéan 6
- - 105 ngay lam 1ec) , L
Rétr ngén thoi glan tham dinh ho SO de nghl vay vén \
, : UBND Phuodng
3, |cnahovay ngudh Ng?‘,‘fl,‘a“g .(.?hmh SAch xR T 11, Quin
o UBND Phuéng 7,
"Tlep nhan va g1a1 quyet thu= uc -har """'chmh tal nha ddn | UBND phudng
7 | vangodi glor hanh chlnh tir 17 glor dén 18 gid vao thir Binh Tri Pong,
quén Binh Tén

2 4 Va thu 6 hang-tuan taitru so »UBND phudng Binh




lap 'thu tuc' cép g1ay chung )
-quyén sir dung dat ¢ theo lu s
Rt ngén thoi gian g1a1 quyet ho so Xac nhantinh =~ ¢ |
9 trang nha tai UBND phuong Binh Trj Bong B tir 05 | B?n]?ll\’erl 1;;1;?11%5
ngay lam v1ec con '03. ngay lam viéc va tra ket qua h‘ e Haons L
scr truc tlep tal nha khl cong dan co yeu cau ‘ B
10 £ Bmh Hung Hoa, :
hop véi tra ket qua ta1 nha L N quaanh Tan :
| Rat ngan théi gian g1a1 quyet dm voi. Thu tuc ho tror | . UBND: phuorng
11 1t 3 n Tao A, quén.a |
Binh Tan
Cap phat tidn tai nha cho cac: oy tu 80"tu01 tr0' len CO ) !‘{ SR
12 | hoan canh neo don dbi véi linh vyc Bao tro x4 hoi;. . | Ufg%gﬁ“?ﬁfnt
Trao thé BHY T tu ng -y.‘.é'n tai nha cho nguou dan tren q T
dlaban T -
Chu'ng thuc chu ky abivéi gidy uy »quyen ta1f", i d6i | s .
13 | véicéc ché d6 chinh sach trén 80 tudi; trao. tra th E Ufg%ﬁ“;ﬁfni S
BHYT cho tre te 0 den 6 tu01 tal nha s NS |t q I
14 Giai quyet cac ho SO bao tro xa h01 ta1 nha cho cac cu : UBND Phuong 5 .
| tir 80 tudi tro len L . - e
: Thuc h1en sao y chung thure ngoa1 gio hanh' 'mh chog.?
15 | cactd chirc, canhén (tlr 17°gi0:¢ den 1'85g10'ftroj CAC
ngdy Thit ba va Thi' nam hang tuan) -l : i
Rut ngan thoi gian g1a1 quyet ho SO dang ky sua chu.'a, _' I UBND Phuorng
16 |cai tao nha G tir 07 ngay 1am viée xuong 05 ngay lam :
viéc.- SRR Y A B
Huorng dan va ke kha1 ho 50 .huorng che do nguo
tudi tai nha cho ngu0‘1 tir 80-tudiy hd:trer phéttrg: 1. "UBND P!
17 | dén tan nha cho ngudi khuyet tat thuc h1en trac Glay S 11 quan Bmh
khai sinh kém Thu chtic mu'ng, trao G1ay kha1 tu' kem . | - Thanh
Thu'chlabuontannha A S A




Rut thoa gian giai quyet ho so: thay dm, cai chmh UBND Phuorng
18 | bdsung] ho. tlch (trong: ngay); Trao Gidy khai sinh cho 12, quén Binh
tré dudi 6. tu01 tai nha cho ngucn dan, Thanh
Thuc hlén cap trlch luc ban 520 hQ t1ch truc tuyen, . \
o ':Tang thém 60 phat 1am viéc vao budi ch1éu thir 2 hang UBND P hua‘ng
19 .| 13, quén Binh
R ¢ tuan, ho tro_lam thu tuc khal tu cho dang v1en va ngum A :
'20 | Trao the BHYT cho tre em du0'1 6 tudi va Glay ching [ENII)I;IIET;II%
nhan dang ky k1nh doanh cho ngum dan ta1 nha ? "cIl‘hanh
o ;Rut ngan thol glan cap glay xac nhan tmh trang hon .
o = nhan i 03 ngay 1am viée xuong 01 ngay lam-viéc, hd UBND Phutng
91+ 15, quén Binh
180 dang ky stra chifra, cai tao'theo- quy md h1en trang cii Thanh
‘cho ngudi dan tir 07 ngay ¢on 03 ngay. :
. -*Thuc hlen ho tro thu tuc Hg tlch va tra két qua tai nha UBND .P hunng
22 17, quén Binh
s cho nguo'x dan toc thleu SO. tren dla ban phuong
, Thanh
.:Mo hmh “2G Gan dan Glup dan” vé thuc h1en glao \
tra két qua 14 s0'sa6 y, chimng thuc tai nha cho nguol UBND P hu?'ng
23 19, quén Binh
‘dan vao cac ngay lam viéc trong tuan tir 16 glor dén khi Thanh
tra het ho 50 clia ngudi dan yéu cau A - i
'Thu'c h1en tra hé 'so ho tlch trong ngay 601 véi ho SO
":khong can x4¢ minh, tao diéu kién thuan lgi cho ngudi | | \
T il dan va gidm bét thOl glan di lai;’ Thue h1en 1am hé so UohD .P huc‘mg
24 | 21, quén Binh
dé nighj huong bao trq x4 hoi va tra tro ¢ap béo trg xa Thanh
| hoi tai nha cho cac ddi tugng khéng c6 kha néng dén -
- UBND phuorng de thuc h1en e _
o ijut ngan thm glan cap glay xac nhan tmh trang hon UBND Phuong
|- .25 'nhantu 03 ngay xu6ng 01 ngay; thyc hién tra két qua 22, quén Binh
s ! Glay chu‘ng tu ta1 nha trong ngay (kem thu ch1a budn). | Thanh
G1a1 quyet ho SO bao trg xa hoi cho d6i tuong nguodi du UBND P hu?*ng
26 26, quan Binh
/80 tu01 va ngu'orl khuyet tat nang tal nha Thanh
et T '4 RN B : UBND Phuémg
27 ‘::‘.:3 ’:: 5% iR hun?lgnﬂ::;%tﬁ;nha dOI 2’7, quén Binh
28 Tra ket qua cac thu tuc hanh chinh tai nha d6i véi cac UBND Phurong
ho khau cho tre dum 28, quin Binh

‘,thu tuc kha1 tu kha1 smh B“;_
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29

qua d1ch vu truc tuyen muc do 3,4 'ta1 tru s& UBND

nghlep

phuong d6i véi 11nh vire dang ky ho rkmh doanh doann ‘

30

Rt ngan ‘thoi glan gl_ 1C
- Xé4c nhén tinh trang hén nhan_.(tu: O3~ngay con tr
gior lam vige) d01 voi ho o} khong phal Xac mlnh

- Khai tir (tir 01 ngay lam viéc xuong con 02 gity lam

31

viéc) va tra ho 50 tén nhd cho ngum dan

| Gii quyet thii tuc hanh chlnh:nfj oai glo cho ngu'(n dan:f_,' - o o "

(tu 17 gié &n 19 git thirBa; the {am hang tuan)7<.661
vou hnh VaIe, Chung thp:c va Bao_ em'y. te

32

| trg glup x4 hoi thuo'ng xuyen ta1 cong dong

Huorng din ngudi cao'tu01:‘80 tu01 duoc hucmg chédd | T

béo trg x4 hoi tai nha; Lap hd so hd trg ngudi than

dugc hudng che do khuyen khich héa: tang tai nha, Ho .

trg chi phi mai tang cho d01 tuong bao trg xa '

UBND Phuong l .
"-quan Phu Nhuan ‘

33

Rat ngan thoi: gian giai quyet d01 V(’n cac thu tuc

- Lién thong thu tuc hanh chinh vé& dang ky Kkhai smh -

dang ky thuong tru, cap 'thé BHYT cho tré duo'l 06
tudi (tir 10. ngay lam v1ec xuong con 08 ngay lam

Vlec) :
- Cép. glay xac nhan t1nh trang h

| UBND Phuong 2,
U] ’vPhu Nhuan :

34

:lam Vlec xuong con 01 n_gay lam 1‘ebc”' LN
- Thu:c h1en chu'ng thg'c’ dang ky ua bio. hlem.y i tu

nguyén hd gia dinh ngoai gi& hanh chinh (tir 17 giv : s
den 18 gid vao cac ngdy thi Tir, thir Nam hang twin).

- Thuc hién chu'ng thy¢ chir kytai nha _dm"vérl nguoi
gia yéu, bénh tat khong dilai duoc,_ tré thé BHYT-ta

nha hogc qua dich vu buu chinh cong ich theo 3 yéu cau.:

- Rt ngén thoj glan g1a1 quyet thu tuc dang ky khai -
sinh, diing ky khai tir, cap ban sdo Ho tich. trong thoi

glan (trong vong 30 phut den 60 phut), giai quyet trong | - .

ngay d6i v6i hd so cap g1ay X4
nhén khoéng phal xac minh.:

- P4y manh viée lay y kién. danh g1a clia ngum dan dat
ty-18 trén 40% tong s0-lugt ngum 11en he g1a1 quyét thu LI

tuc hanh chinh cua phuong

;quanﬁPhﬁ Nhuén

35

UBND Phuong 4,

- St dung duong day nong 0902748515 de huong dan




quy trinh’ g1a1 quyéth ho so tht tyc hanh chmh ta1 |

| ‘quén Phu Nhuan
phudmg va tuyén truyén dich vy cong truc tuyén mirc
do 3,4. ‘
- Tra két qué ta1 nha dm vcn thu tuc (lién thong) cap
4 glay khal smh hQ khau bao hlem y té cho tré - dudi 6
;tu01 S e | _
36 ‘Rut ngan thO‘l glan g1a1 quyet ho od trong lmh vyuc Ho UBND Phuong 5,
4_t10h (tu 3 ngay lam viéc con 2 ngay 1am viéc). quén Phi Nhuén
. H 'fror.tu vén phap ludt mlen ph1 tai nha, chung thuc UBND Phuong 7,
37 ‘| chirky tai, nh& dcn vou céic truong hop nguou gia khéng 2 . A
| quén Pha Nhuén
o the dl la1 duoc LN
j § @;Thuc hlen thu tuc chung thuc ban sao tu ban chmh UBND Phudng 8,
. ngoa1 gio hénh chinh theo yéu cAu 1 ngudi dan. quén Phi Nhuédn
'.- Thyc hlén “30 Phit, dau glo” gidi quyet hé so chimg
;thuc ban sao, chu‘ng thire: chir. ky: true gidr hanh chinh
R 07 gi 00 den 07 glé 30 sang hang ngay (trthir Hai | UBND Phudng
39 }:;}den thit Bay) 10, quén Phu
- G1a1 quyet thu tuc hanh chmh trong ngay cho doanh Nhuén
: nghlep cd s luong ban sao tir 50 dén 150 ban va tra
tdnnoi. -
| -'Ttep nhan va tra ho 50 ngoa1 gw hanh chinh, vao céc
o ngay thu2,4,6 hang fuln tir 1700 dén 18g00. UBND Phuong
40 7~ Ho tro chung thuc chu ky kem theo tuyén truyen dich | 11, quén Phi
R E cong truc tuyén mirc 40 3 tai nhd. Nhuén
e Gu1 tm nhan tra ket qua hd so.trude hen.
- Rut ngan theu glan cap glay Xac nhan tinh trang hon
nhan (tix 03. ngay lam'viée xuong con 01 ngay). \
SO P T1ep nhén’ vatrd ket qua hé so ngoai gi® hanh chinh UBND Fhuorng
41~ | 12, quén Phu
S | tal bY: phan 'mot cua va mft cira Jién thong, thir Tuvi Nhun
| thir, Nam hang tuén (sang tr 11 glo 30. den 12 git 00 :
,_ xva chleu tu' 17 g10' 00 den 17 glo 30) '
| dén 11en hé dé g1a1 quyet va
1-Ch hidn, g1a1 quyét hd so
= .l .ung thuc va ‘tra ngay'cho ngudi dén khi c6 UBND Phuong
42 slanh!dao tai co quan. Trong-truton‘“ hop Lanh dao tham | 14, quén Phu
’ 'dp: céc cue hop, cir ¢an b cong chire tryc tiép gm hd Nhuén
so d4 giai quyét, da niém phong dén tin nha ngudi
-dan doanhnghlep s, el T
43 V}Thanh. aplto tu vanf 10 tro; ucmg dan ngudi dinthue | UBND Phudng

12



‘Thyc hién tiép nhén va tra ket qua giai quyet thu tuc

'UBND phuong 1

46 hanh chlnh Dang ky khal tu*tal nha ho.nguo'l dan. : 13, qulan.Tan
mot cach chu dong theo 02 dot (hoc ky 1, II); gvm‘cong UBNDphuo'ng
47 | vinkém gidy xac nhén clia phudng dén noi hoc tap | g 14, quén Tén:
ciia hoe sinh, sinh § vién de}nhé trudmg 1am co so*mlen-"-""' SRR Bmh
| glam hoc ph1 cho cac em; gopphan han: che v1ec,d "
nhiéu 14n, tiét k1em thO'l glan, chi phi ctia ngudi dén. -
RS e :,.f;UBND'phu'ong
45 | Thue hién tiép ohan, gidi 'quyét hd'so ding ky khai | 1},113311 Ch];‘:;‘h
sinh, khai tir tai nha cho h$'dén trén dja ban phuéng. |- P oong
SRR TR They! quan Thu
Ap dyng viéc'tra ho 50, thu le ph1 h h.c hi UBND b huo'ng
49 ERERINDRYE RN 1nh Xuén; quén -
béng hinh thitc tlen mat Internetb ki __g.;, R N
i N “ Thii Dic
'Rut ngan th01 glan ci tlen quy trmh cap glay xac ' |
: g c.o 1 01. ng
50
Lién thong dang ky kha1 tu ho so mai tang, hoa tang T
51 ph1 cho cac dm tucmg d1en chmh sach co Vcong,} bao tro* o B
va glao tra ket qua ta1 nha ,, s e
59 Ruit ngén thoi glan g1a1 quyet thu c dang ky S

tir 03 ngay con 02 ngay,




Ho trq thuc h1en hd so hanh chinh (dxen thong tin, scan | UBND phuong
53, ban chlnh goi dién thong bao nhan két qua) dbi véi Trudng Tho, quén
oD f;lmh vuc bio trq x& h01 khu‘yen khichhoa: tang. Thu Duc
Rut ngan thoi | glan g1a1 quyet thu tuc hanh ch1nh UBND x& Pa
54 |- “X4cnhénho nong nghiép” tir 03 ngay con 01 ngay Phudc, huyén
= “Xac nhan tmh trang nha &” tu: 07 ngay con 05 ngay. Binh Chanh
e i G1a1 quyet thi tye ‘hanh chinh ta1 nha d01 véi thi tisc UBND x& Da
SNk ~"‘dang ky. kha1 smh” cho tre morl smh va “dang ky khai Phudc, huyén
= "‘j_f'f;'tu” Lo o “Binh Chanh
E 'f'Rut ngan th01 glan g1a1 quyet thu tuc “Dang ky két ~
- |'hén” tir 03 ngay con 01 ngay (dm voi truorng hop UERD xaHung
56 Long, huyén Binh
A akhong ¢ln x4c minh) hogc 02 ngay d01 v0'1 cac truong .
N , Chénh
th'p can pha1 xac rmnh 1a1 B S
;.Nang cao sy ha1 long cua nguol dan ta1 bo phan mot |
-+ licira theo phuong cham “Chuyen nghxep, than thién, UBND x4 Phong
'57 | tr4ch nhiém”. Pam bao S0 luqng phleu khao sat datty | Phu, huyén Binh
18 it nhét 40% SO voi so luo'ng ho SO t1ep nhén va dat ty Chénh
& ha1 long tren 80% B N
e 'Tao dleu k1en cho cac d01 tuong thuoc dlon bao trg xa
eq 1 gp khi6 khin trong vige dl lai ky gidy uy quyen || UBND xi Fham
98 7, Vin Hai, huyén
:cho ngum than nhén t1en va to chuc phat t t1en trg cap Binh Chanh
'i_ngoal gio hanh chmh vao cie ngdy thi 7 va chi nhat.
| Thuc hién cép nhat luu thong tin quén ly doanh nghi¢p | UBND x4 Pham
59 . |:trén, dia ban x& ‘dam béo’ 100% céc doanh nghiép trén - | Vin Hai, huyén
, dla ban xa duoc luu tru va cap nhat k1p thm - Binh Chanh
2y 0 Y APhOI h vé1 tran T8 quoc, doan the x4 t1ep nhan UBND xa Tén
60 [va'trd ket qua‘ho'so hanh chinh trén - llnh vuc hd tich | Nhyt, huyén Binh
Ata1 nha (mo hmh thay the d1ch vu bu'u chinh). Chanh
:_Rut ngan thoi han hoa g1a1 tranh chap dat dai tir 45 UBND x4
|, 6l _ngay xuong con 30 ngay, g1a1 quyet khleu nai, t6 cdo Phti Hoa Déng,
L 5 ong.con sl huyén Cu Chi
¢Rut= ngan th g;an‘ : ' 'thu tuc dang ky Két hén UBND x4 An
62 1ir 03 ngay Xuohg con 01 ngay; thi tuc hd tre'1ai vay Pha; UBND x3
(theo Quyet dinh sb 65 5/QP-UBND ngdy 12/02/2018 | Binh MY, huyén
" _‘_,cua._UBND Thanh pho) tu ,0 ‘gay‘xuong con 03 ngay. Cua Chi
€, 15 trg g1a1 quyet th tye hanh hinh dm v6ingudidin | UBNDxé An
2" I'khong dén UBND xa duqc_ fong g ‘Nhon Téy, huyén

14



tror x8 h01 ngu'ol cao tu It

-khuyet tat dac blet nang va

65

Cap phat t1en trq cap hang thang ta1 nha cho d6i tuong:i”:

14 ngudi cao tu01 neo don ngudi khuyet tét neo don. .
trén dia ban x&. )

UBND xa Trung

'Kh01 so‘, ban, ng_h

LINH VyC HIENBAIHGAHANHC iN

Trién kha1 100%.tha tuc hanh chmh thuoc tham quyen‘-';i
giai quyét cia S¢ Du hch thuc hién dlch vu cOng truc T_'
ftuyen muc do 3 A ity : T

L S()'Dullch |

Tri rlen Kkhai De 4n “Phat trle'_ thanh'todn -kh !
-tlen mat dm vo*1 cac truong hoc tai khu' vuc ,Thanh ph
HS Chi Minh'ném 2019.-2020”; Hién d4 thi diém mo- |

h1nh “Trudng hoc théng 1 minh — -Trudng hoc khong

tién mat” tai truong THCS Ly Thanh Tong (Quan 8). | !

; S¢-Gido -duc. va.

Pio tao

'G1a1 phap lap dathé thong loa bao-tram'trl:rc tuyen ho

va trudng THCS: Nguyen Gla :hleu (quan Tan B Wy, | o

trg nguou khlem tlu ta1 nha cho xe buyt

0 G1ao thong:': )

vé ket cau ha tang glao thong duong bo” “Cap g1ay= |

Xay du'ng phan mém: g1a1 quyet cac tha tLl’cfit‘. Chap

thuin xay du'ng cong trinh thlet yeu trong pham v1 bao'j".:' | _'

cAu ha ting giao théng' duong bo”. - .

xay. dung cong tr1nh thlet yeu trong pham v1 bao ve ket_,-. S i

_ duong thuy n01 dla

Giai phap dang ky thye hlf;n thu,_tuc hanh-chmh‘ ch 00 |

'Xay dung phan mém' danh gla h1eu qua cong v1ec "c a |-

cén bd, vién chirc, nhan vién hang thdng;

. So Glao thong:

_van tai.

VOl loai hmh d1ch vu cong, ap dung h1nh,_th _c.jb'

phl, le phl

Trién khai viéc ép dyung hinh thiic héa don dién tr- (‘101 L '_.v (R




Gan ma QR Y 'lao caclloal gidy phép; phu hiéu, b1en

A Giag th ong vén tai quan 1y tao diéu kién S& Giao thong
;‘fthuan lqn cho cac Co quan Cong an;, Thanh tra trong vén tai
%;.qua tnnh Xur ly nghlep vu ta1 h1en truong :
‘ T1ch hop thong t1n va dit 11eu phuc vu nguon dan va
9 doanh nghlep vao ung dyng Zalo (tra ctru t1nh trang S& Giao thong
g .fglax quyet ho. so tras el thong tin céc.loai glay phép vén tai
-;do S8 GTVT cap, tra ’uu hanh trmh chuyen Xe buyt)
:~T1ep nhan va xu 1y ho so phe duyet Ke hoach lua chon
'nha thau tryc tuyen, giup rit ngan. thol gian thyc Hién
10 trinh duyét | ké hoach lya chon nha thau tir 25 ngay Sé& Khoa hoc va
S _xuong con tir 03 dén 12 ngay, dong thol gitp gidm Cong nghé
T ?fthleu sai S6t; chmh Stra-salr- kh1 <O quan chi tri phat
han yan trinh duyot ke hoach lua chon nha thau.
' du.'ng phan mém quan ly bo sung ho SO qua han
1 trén cong 'th6ng tin mét cira quoc gia; gitp cho viéc S& Khoa hoc va
tim klem thong tin ho so mdt cach nhanh chéng va Coéng nghé
'.h1eu qua ' . o .
| ,;U'ng dung cong ngho thong tin trong v1oc xu 1y ho SO
5. | Thi tuc’ ‘cap giay. phep van chuyon _hang nguy h1em hd S& Khoa hoc va
12 tr cae chuyen viénxir Iy thong tin dau vao tlet kiém Céng nghs
| thdig glan, tranh sai s6t trong qua trinh xir Iy hd so do & Nt
.thanh phan ho 50.
Su dung chit ky so dol v0‘1 viin. ban 18y y-kién ciia cac
|'€o'quan co-lién quan v__, iéc xem xét cho phép sir
) dung thé ABTC bb: sung ohuc nang. ty dong phat sinh
13 tnch yeu tai hé thong trao dm thong tin, giup net kiém | S¢ Ké hoach va
- | nhidu'chi phl trong viée phat hénh vin thu gidm cic Pau tu
thao tac xur 2' khi lay s6 vin ban (khong can nhép ndi
.dung trich yeu), giam thoi ‘gian xu ly ho so ABTC (khi
khong phai phat! anh van ban)
i hi didm tich hop dir li "5thuthapBo chi s6
Sy Quan ho lao dong va Tlen Irong; gitip dira ra.cac quyet S& Lao dong -
14 | dinh chinh sach dya trén bang chimig va thong tin t6t Thuong binh va
hon thong qua cai thlen qué trinh thu thép, phén tich X& hoi
v : \ e.f.}lao dong
‘ ":Ket noi vige lam tryc. tuyen‘ cho nguol lao dong thong S& Lao dong -
15 |q qua’ vige t6 chuc sén giao dich: viéc lam onlme, tao cau | Thuong binh va
1ndi gifra ngudi lao. dong va doanh nghlep, rut. ngan X& hoi

16



17

: bo, cong chuc cap xa th‘;_jj-
1én. ‘ .

Giai phap Ung dung Google hee trong,_-_ uatrinh giai (- -
quyet ho SO, hanh chlnh gorn Ho sor de nghl tlep nhan 1o

18

Tiép tuc nang cap, hoan thlen App Thong tin quy

hoach, cap nhat Co so dit 11eu Quy hoach Phan khu 1

(bao gdm didu chinh cyc- bd) cac Quén 2,3, 4,7,9,;

Sor Quy hoach -1_‘_ )
Binh Thanh, Phii Nhugh, G6.V4p va huyén- Nha Bvrl:én-: © Kiéntrie -

19

imng dung Thong tin Quy hoach Thanh’ pho

Xay dung he thong phan mem quantly, cap:nhap" co soi
dit lidu théng tin vé nha, ¢4t cong tren dla ban Thanh =
phé.

6 Tai chinh

20

: Xay dung phan mem quan ly du heu ng chlnh quyen_ ol

21

:D ang ky dat da1 Thanh pho va ca'-- g

so theo md hmh mQt cira 11en thcng gnia cac cé quan.. |- -

c6 lién quan (vin phong HPND va UBND quén, ﬁf‘ I

huyén, S& Tai riguyén va Mbi trudng, Van phong |
hi¢n glam sat theo d01 tmh hi_ :

tinh cong khal, mmh bach trong

'g6p phan thyc hién cai cach hanh chmh nang cao Chat
.luongphucvunhandan L el SR

22

pho Ho Ch1 Mmh” bao Phap Lua Thanh pho Ho Ch1":~
Minh tao ra sy lan téa cac md hir

1 €81 cach hanh
chinh hay, h1eu qua thiét thirc cac. cap chirh quyen |

Thanh phé Hb Chi Minh, dé dang trong tim klem cua’ jf_ |

" S& Tu phap

can bQ khi ho muon tim mét: dia chi de hgc tap, Chla se;f ey i

céc kirih nghlem cai cach thlet thu'c




23

‘trén’ ‘mang xa hoi facebook dé 1 nam bét thong tin va
-dinh huong néi- dung tuyén truyén, Gitp co quan quan
ly nha nudc c6 thé phan tich va dy bdo xu huong
nguol dung trén mang internet 11en quan dén linh vyc:
giao thorig, moi trudng, d6 thl, y té, gido duc, cai cach

- | hénh chinh, «chti truong;, chmh Séch.. . ihim x4y dung

lco che chmh sach phat tnen kmh te x& hoi phu hop.

Ung dung Cong nghé thong tin va truyen thong x4 hol :

S¢& Thong tin va
Truyén thong

: Ung dung mi vach trong tbi u'u héa quy trinh luan
chuyen xuly. ho so tai 24 quan huyén cho phan mém
IS0 dién tir quan ly hd so dét dal tai thanh phd, cho
phep ngudi dung co the tim: k1em ho so.nhanh chéng,

. 2 4 . | xem nhanh qua trlnh Xir ly, thUl gian timg g1a1 doan xir
4_ Sant ly, chuyen xu ly nhleu ho so cung hic theo: $6 blen

nhén ho so, thao tac don. gian nhanh chong, glup tiét

kiém chi phi, nhin Iue, rit ngan thoi gian xur ly, ludn

chuyen hé so gop phan nang cao ung dung cong nghe
_thong t1n trong quan ly nha nuorc

S¢ Théng tin va
Truyén théng

25

: Xay dung App moblle SXD247 de tra cu'u nhanh cac
Z'thong tin vé linh varc xay du‘ng nhur: Nha & xa hoi,
;phuo'ng An-tai: dmh eu; phan. anh su co ha tang, dao tao
trye tuyén; tra ctru hd so tryre tuyen bang cach quét ma
QR; hudng dan thu tuc hanh chinh vé cap phép xay
dyng; hoat dong Xy dung, nh3 &, kmh doanh bat dong,
 sén, glam dinh tu phap xdy dung, khiéu nai va to cao,
'phat trlen d6 thl quan ly chat luong cong trlnh xay -
-dyng. - g

S& Xay dung

26

| ‘Trlen kha1 Cong chh Vi cong truc tuyen nganh Y te

-Thanh pho, t1ep nhén hb so dang ky truc tuyén cia tht
|cd cac thu tuc hanh chlnh do nganh Y te thue hlen

So Y té

v Ung dung cong nghe thong t1n trong quan tri b@nh vién

dan Gia Dinh, giup
f glam th0'1 1an} chd dgi ‘cho nguoi bénh, gidm thoi gian
| nam v1en n01 tru cua ngum banh

S& Y té

gl :'Glal phap ung dung cong nghe du;n toan dam may vao
700 | chuotig trinh quan 1y | khach san, . |

Vén phong
UBND Thanh
_pho

e o ™ -Giai phap Ing dung.oong cu bteu méu (Google
29

‘Forms) dé thu thap va thong ke thong tin, s6 liéu phuc

Ban Quan ly Khu
Cong nghé cao

via cbng tdc quan ly mdi trudng trong Khu Céng nghé

18



30

Thyc hién nhan t1n tu déng q _
nghiép theo s6 dién thoai trén blen nhan de thong bao .
tra két qué thd tyc hanh chi ~ 1

phin mém ISO dlen tu'

Sl BQL Cac Khu
~hA

xuat va Cong

~nghif

IT

Khon quén, huyen

T4 chire thi dlem tlep nhan giai qiryet t th.
chmh khong gidy trong lmh vuc Tao dong, nang cp

lao dong theo huéng rit gon cac thon‘
ngudi dan nhap ligu, hé trg sir dung a0 dieu ki€

thuan, 101 cho’ ngudi dan va, doanh nghiép trong viéc.
g1a1 quyét hd' 50, thu tuc hémh chmh t1et klem thor1 A
gian di lai. - g . i

cong Dich vy cong trye fuyén mitc 46 4 trong. linh. Ve |t

Xay dyng 79 quy trinh ISO n
_quan dorn v1 49 quy trlnh ‘

o1 b;(_'i ph01 h0‘p trong co

Giai phap 99 ngay to chuc trlen Kkhai thuc h1en Ké -

--thang 8 nam 2019 VO‘l hmh thuc to chUc tr1en kha1

nham chan chmh khac phuc nhung yeu kem trong

ban quan

hoach 56 3333/KH ciia UBND Thanh phé ngay - 12 |

cdng tic quan ly Nha nuoc Ve trﬁt tu xay dung tren dla:_:'f > pa

ho sa tao hé sor d1en r: va chuy , glao Vao khe luutru
tép trung, mugn tra ho sO° luu 11t dlen tu, gidp khac ‘

Ve lu'u trit ho SO dlen tu va ho SO'Aglay.‘v,' ,.,._,

phuc nhu'ng han ché trong cong tac quan ly Nha nuorc | | -

tu xdy du.’ng do thj, an mnh trat tu' ve s1nh an tdén thye’
phim, gido duc, kinh té, lao dong, viin hoa, hd so hanh |

dung dé tlep nhén-va xu ly thong t1n phan anh cua.
ngudi dan. g

'UBND Quan2
chinh, phan énh khéc, véi téng s6. hon 500 tai khoan se|




Tnén khai xay dymg Hé thng Quan ly thong tin dén
“cu trén nen cong nghe S0 - Ung dung cong nghé. GIS
tai quan 2, theo do, ph01 hop- cac So de cung cap dich
vu két néi, cap nhat dir lidu Phan mem va dit liéu thd

-i:de ch1a sé thong t1n glua céc ¢o: quan don vi thuoc

UBND Quén 2

_}Xay dung he thong th ngh1.truc‘ tuyen glup glam chi
‘phi di chuyen, tlét kiém' du'oc thoi gian cla cac ca
nhén, don vi, dong thorl thlet lap céc cuoc hop nhanh
chong va dung thOl glan

UBND Quén 3

5e -"'v{Xay dung Quan 3 truc tuyen_ tren u'ng dung Zalo tai dia
-chi :http //zalo; me/quan3tructuyen, giop tlep nhén, xir.

Iy vatralof phan 4nh; kién nghi ctia ngudi dén, doanh
'ngluep v& cacvuéng: mac kho. khan trong thyc hién -
thu tuc hanh chinh lién quan den cac linh vuc thudc

| chuc nihg quan ly nha’ nudc cua UBND Quan UBND
|14 phuorng thuoc Quan SR

UBND Quén 3

leep nhan va gle’u dap thac mac cua quy phu hu

-lich hoc, gi4o trinh: giang: day Cac: 1op nang khiéu, ] hch
hoat ddng va céc thong tin.can: bidt; tridn kha1 hinh-

' thuc déng ky mén hoc néng | khiéu tryc tuyen thong
qua mi QR thong qua trang Fanpage Nha Thleu nhi
--'-Quan 4. 0 n

UBND Quin 4

fTo chuc tnen kha1 phan mém. nop thue truc tuyen tai
"--_'Thuong Xé Dong Khanh cho K1m Blen; Quan 5

UBND Quén 5

-

Nang cao chat luo‘ng cong tac tuyen truyen cai cach
hanh c¢hinh, thuc hién video clip trén Webs1te quén va
=_;chuyen trang ca1 c4ch hianh chmh tren Tuan t1n quén 6.

UBND Quin 6

12

1 Xay dung ung dung “Cong chuc Quan 7" phuc vu cho
| ¢én bo cong chire, ngurdi: dan va doanh nghlep trén nén
?tang thlet bi di dong:

UBND Quan 7

L1en thong dlen tu glua Ch1 cuc Thue va Ch1 nhanh
] ' n_g, thuc h1en nghla v

UBND Quén 7

14

‘ anh ciia nguou dan qua 07 11nh Vic (an nmh trat tu vé

smh mo1-tru'ong, trét tu xay dl,rng, an toan thuc pham

UBND Quin 8

20



15

Vén hanh tmg dyung trac
hoach Quén 8" trén cécthiet.
dén c6 thé tra ciru cac thong tm quy hoach nhu so to

16

so thua, thong t1n ve lo glo

quan dén chinh sach,, chu truong cua_fQuan va" L_ong
tinh hinh hoat dong tai'dia phirong kip- thorl nhanh ;

-cho ngu'ou dan co nhlou kenh thong tin. de thuc hién':

+..|: UBND'Quén 10
chéng den ngudi dén va doanh nghiép, dong thoi glup d I =

17

Kios tra cu:u) gitup lanh dao phu'ong nam bat'»danh‘!'glé
kip thoi théi d§, cach huéng din cia cOng chirc tai B -
_phan mot cua d01 voi lngu:o,l.dan va doanh ’nghi"é“:p-’khlf»-.

18

Té chire sé h()a hd’ sd'cé’in -b@;:cang"chtr_é-,; -Vi 8
quan 1y tai céc.co quan don:vi thudc: Qu
cho céng tac luu trit va'bé-nhiém, dleu::dong can bo.: S

chu truorng

dugc kip- thol va han che sir dung glay kh1 trmh x1n_v__ Ao

19

Xay du'ng Phan mem “Qui,. _

20

Thyc hién chh vu cong tru'c tuyen e do 3 7d01 véi- SRR
lmh vye Cap Glay chung nhan _dang ky kmh doanh | UBND.Qun11 -

21

n01 dung chi dao dleu hanh cua UBND cfuan V& day

do 4 trén’ mot so hnh vuc

| UBND Quan 11 |
manh thue hlen dich vu cong truc tuyen cap do 3, cap e

22

Xay dung va trlen khal ung dung d1 dong ho'tro anbo

cong chirc (Binh Tén eDashBoard) va quan tr1 ac'dlch___: ) :

vy trén Ung dung di dong

AT

23

S6 héa vin ban hb so, tai lleu g1a1 quyet khleu nai.clia-

.| UBND quén Binh |

Thanh tra quin, luu tri bang ung dung cong nghe s B

Tan. |




théng tm trén. may tinh, Vnham,:cap .nhat quan ly, tra
¢iru, tim klem ho s0'mét cach de dang, linh hoat, du
phong cac ru1 10 co the X4y ra dox v0'1 vin ban gidy.

ol Viét phan mem va trlen kha1 ap dung phan mém thuc
 hién ra so4t trung thé béo hiém- ¥ té tré em dui.6 tudi,

| bao trg x& hoi - va chinh sach ngirdi c6 cong véi nude,

24

hé' ngheo, hQ cannghéo va ho’ vugt: chudn can ngheo
thudc lmh vuc Phong Lao dong Thu'ong bmh va X8
hqn tham dmh danh sach cap thé bao. h1em y te, gitp

iquan ly chat che cac d01 tuorng duqc cap 'thé bao: hiém
¥ te thuoc cac dm tuorng tren

UBND quén Binh
Tén

25

R Su dung tm nhan SMS tm nhan Zalo de cung cap
‘thoéng:tin cho (1 ‘dodnh nghlep, hé kmh doanh méi

'thanh la vé cac thu tl,lc hanh chmh va dlch Vi cong

.....

"'fbao ve m01 truong

UBND quan Binh

26

;-».Xay du'ng Zalo page “Huong dan an toan thuc pham
-quén Binh Tén”

“fup ngum dan €0 the theo d01 cap_
nhat nhanh, chinh x4¢ ¢ac thong tin tuyén truyén phd
-b1en Ngh1 dinh, thdng tu méi v€ linh vyc an toan thuc

" _.;pham qua mang ).¢: h01, dong thoi. gop phan nang cao
?chat luong, tién 40 gxaL quyét yéu cau-cia nguoi “dan
v céc ¢q s safi: xuat kmh doanh thuc pham tren dia
"_ ban quan

UBND quén Binh
Téan

27

“Tridn Khii hoa don. dlen tu tal'Chl Cuc thue quén Binh
Tan

UBND quén Binh
Tén

2 ¢ Ut
N »quan den phuong va nguoc 1a1, can bo t1ep nhan, xu: ly

don. de déng tac nghiép, rit ngan thoi gian giai quyét,

.vtu klem soat duoc quy trmh g1a1 quyet

UBND quén Binh
Thanh

129 go

UBND quén Binh
Thanh

30

“Trang b1 man hlnh quang cho lu'u dong nham da dang
hoa cac phuong thirc tuyen truyen 0 dong chinh tri,
trlen lam; phlm tu heu, cac v1deo cl1p de phuc vu tai

UBND quén Binh
Thanh

22




glang day nham glam che. dofg__
ngum hoc nghe TR

'Ung dung hé thong thong tlnkdla y""GIS (Geographlc
32 | Information System) trong quan ly va phat tr1en do thi-|
trén dia ban quén. , I

Xay dumig. He thong Kios
v Kién khach hang tai UBND quan--_va 15 phu 14
:Nang ty 1€ giai. quyet ho so.qua. dlch vu cong truc. |
tuyén mirc do 3, 4 tren cac 11nh vuc e -

33

Xay dung phan mém “Phu Nhuan truc tuyen” la he :‘-
34 thong quan ly vi pham trat tlfd‘fl hi, an o

Khal thac phan mem nhap dlem 56 11en lac. 1

33 béo glang dlen tir tren ho thong VNEDU

| UBND quén Phu,

36 Nhuan

tai quan Tan Bmh” Phong Glao duo Dao tao quan
xay dyng phént mem tuyen smh truo tuyen cho'tat ca -
cac cap hoc Mam non-5 tu01, tuyen smh lop 1 tuyen "

37

.,dang ky nhﬁp hoc gho con em ta1 nhav ‘oac den ca' n
trudng hoc da phan tuyen de dang ky truc tuyen tren
trang web.

MBS hinh “Ung dung cong nghe thong tin vao viéc
ding ky tryc tuyén nguyén vong; tuyen: smfi

10” cua truong THCS Ngo STLién. Céc: em_ 10¢ sinh:
38 16p 9 dang ky: truc. tuyen nguyen vong tuyén si ih vao. BND: Tan_ |-
16p 10 theo dia chi tuyensmth top Nhi truong cap. | Bmh R
nhat, thdng ké va gido vién tw-van phy. huynhhocsinh | |
xem lai nhiing nguyén vong chua phi hop véi stchoc | < -y
cla cac em hoc smh de kip thou'gla' ;

Xay dymg Fanpage Cho Phamv Van Ha1 et ‘
39 thuong nhén va khach hang” gitp: thuong nhan co co-_- ;
hoi tiép can khach hang_, dong thou xuc t1en ¢éc hoat -

UBND quan Tan




!' BNl CO° cmﬁuh

1
-'..l‘-'ﬂ_'_ ‘.‘-';:E : _1

;cac bac si chuyen

| dong lién quan den thuong hleu, tao mot mdi truong
kinh doanh nang dong va linh hoat, day manh cong tac
tuy ér_i*truj{é Va 6o hoi tham: gla voi cong dong mét
cach de dang "a hoan toan mien ph1 =
Mo hmh “Ung dung Cong ngh¢ dlen thoal thong mlnh
trong cong t4c'hd trg c4 nhan trirc 1iép quyét toan thué
thu nhap c4 nhén tai co quan thue” cua Chi cuc Thue
' | quén Tén Binh, tao diéu kién giup cho c4 nhan c6 thé A A
40 - - tu ke kha1 VA nop to‘ kha1 mol luc mol noi 24/24 thong UBN%?::han diaa
T & qua dlen thoa1 d1 dong cb két n01 mang internet, ngum
-nop thue co. the thuc hlen quyet toan thue thu nha@p ca.
.| hhan mdt céch tién loi va nhanh chong qua trang dién
tir thuedlentu gdt. gov. vn _
: .-_—-Mo hmh “Bang ky truc tuyen tuyen sinh vao lop 6” A A
41 |'¢lia‘truong’ Trung hoc co so Nguyen Gia Thiéu trén UBN%?ruhan =
] :.'trang Web cila truong o
"’.Xay dung cac {mg dung "Thu Duc truc tuyen" danh
cho ngudi dan, "Vin phong s6 Thi Duc" "Phiéu xtr Iy
0 van ban dién tir" danh cho cén bd cong chirc; Ung UBND quan Thu
dung. nhic 3 viée thong mmh thong qua thu dién tr cong birc
, -vu, Ung dung quan ly k1en ngh1 Va tr4 10 kién nghj cir
4 ‘Xay dung phan mem dlem danh dal bleu tham du Dal UBND quén Tha
T h01 bang ma QR Code Puc
44 Lap phan mem quan ly ngu'ol cao tudi trén dja ban UBND quén Thu
,: Bam bao viec xir ly.cdc don thu khleu na1 t6 cao, k1en
ok nghl, phén-anh dirge thyc-hién theo thdi han quy dmh , A
45 |vatheo Quy trmh quan ly chét ugng ISO 9001:2015 - UBixl:IhDCIhZiH
da duge cong bd tai UBND huyén Binh Chénh d6i véi
|thu tuc xu 1y voi ty 1€ ding han _tren 90%
] ,' > khai thong tin tién 40 xukly Pudng day néng va
46 - | -giai ¢ i-clia 1 ucndan trén Cong thong tin UBéig g‘:gen
" 47 UBND huyén
Héc Mén
43 xerchi 3 UBND huyén
S Nha Bé

thong qua v1¢c trao dm y kmn

24



v6i ngudi dan da tham g1a bao.hlem y te 'tre i
Phuong 10 Quan4 ' T

4
5 (SMS) qua tong da1 dlen thoa1 (mo rong pham v1 thuc'. ‘ UBND Phuo’ng 2,
h1en thong t1n tuyen truyen va thong t1n ket qua g1a1 : Quan 6
6 % - A'.'I".";-.Quan 6
6 tmg xir clia can bo cong chuc phlIong 2 ¥
7 Thye hién nhén tm (SMS) den céc ho dan vé thorl glan ; .‘UBND Phu'ong 8
gia | han Bao hlem y té ho. gla dmh L e S Quan 6
8
Xay dung ung dung phan mem danh gia su-hal ’.Iong i
cua cé nhan to chu'c (71‘01 vgl thal do phuc vu cia ca_n N f_ L
9 ho so g ign4- UB Phuong 3,
,.xm (x1n chao, xin cam on, Xin' " quf‘ n ’Blnh Thanh
_(blet chio, biét cudi, biét quan tam blet ch1a se) trong A
moi quan hé giita can b9, cong chuc v01 ngucn dan .
10 banh gia muac do hal long clia nguol dan VA tuyen | UBND Phuorng 5
truyen céc thy tyc hanh chmh qua Bang dién tir. quan Bmh Thanh
St dung phan mém Zalo pfﬁc1al de lam kenh thong R Bt SR
1 tin tiép-nhan phan anh tlep.znhan thil tic dang ky-sia - ND-Phuérng. 5,

chita nha qua mang, cap giay chimg nhan lan. dau, tang ;_; quan Blnh Thanh

cuong két ndi gitra UBND phuong vol Khu pho To

25
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1en co quan,

don vi

_Tao ,h,gp thu t1n nhan SMS thong tm h01 hop den khu UBND Phudng
12 pho td dan: pho tai trén dja ban phuorng, trién khai mé 12, quén Binh
" | hinh“T'sach: phép luat Chen tr”, hirong dan thuc h1en ’ Thanh
thi tuc hanh chlnh dich vu cbng truc tuyén. §
Trang b1 may tmh de ngum dan thyre hién tra ciru cac
.| viin ban.quy pham phap ludt va.cac quy dith ve thi tuc | UBND Phudng
13 | hanh chmh nhiim tao; dleu kién thuan 10'1 cho ngudi 17, quéan Binh
Sl dan, to chuc thuc hlen tot hon cac glao dich hanh Thanh
chinh; - i R e n
,Xay du'ng trang fanpage “Phucmg 2 Bmh Thanh” déng
tai cac tha tuc, huong dan, biéu miu theo quy dinh lién
14 | quan dén cOng tac cai cach hanh chmh hé trg dang tin, | UBND Phuong 2,
ST | bal, hmh anh hoat dong cua Dang iy, _chmh quyén, céc | quén Binh Thanh
- doan thé 3 va nhan dan phuong, dong thai tlep nhan ¥
"klen, phan anh klen nghl clia nhan dan G
Xay dung cong thong tin dlen tu phuong, nham thong
A'gn cachhoat déng 1i:hua UBN]I? phuorng v}altlflelllc bail1 nﬁanh UBND Phudng
15 _.loant & va trién khai céc chu trureng ¢ sach phap 24, quén Binh
luat dén nhan dan trén dia. ban phuong, dong thai thyc Thanh
,hlen d;ch v cong e tuyen muc do 3 601 véi ho SO .
-"cap ban sao trrch luc ho tlch .
Xay du'ng cong thong tin dle;n t phuong t1ch hop viéc .
i6 /- tr1en dlch vu cong tryc tuyen mirc 463 (ndp hd so tryc lzj?ND P hudng
: 5, quén Binh
,_ tuyen vé glay dang ky xay: dung, stra chita, cai tao Thanh
._',:cong tnnh cap bén sao tnch luc ho tlch) i
= iju dung tm nhan SMS trong cong Yuva cong tac gidi | UBND Phuong
17 “quyet thi tuc hanh chinh, tao thém kénh tuong tic véi 17, quén Phu
ngum dan o Nhuin
Lap u:ng dung Ap p-ln-App Zalo ta1 UBND Giup
‘nguoi dan ket noi voi Ofﬁc1al Account UBND phudng
-'Lmh Tay,quan Thii: W viéc quét ma QR
‘ , ; "ung dung Zalo véi
tén “UBND phuong thay quan ‘Thu Duc” c6 thé UBND phuong
18 su dung cac tmh nang d1ch vy cong truc tuyen hé tich | Linh Tay, quén
huong dan Tha Pic

26



Ung dung GIS trong quén 1y cong tac Doan glu ; "ong .
horp, chuan hoa cac du lleu'thong tin ¢ ong tdc doanva | . Tam
20
C
I
Thiét ké sb tay “Huong.dan quén;h S ti€ G
1 | doludmg, chit lugng” nhim huorng dan 1td ,011 ho Cha n ghe
doanh nghlep, cac sd ban nganh kln co vuo'ng mac S 18 neh i
Xay dung cam nang huorng dan thuc hlen cong tac RV SR
bude tridn kha1 thuc h1en cong tdc quan ly"sau phep, . O
dap Ung dugce yéu cau trong Vige: klem tra danh g1a du | ERA
an diu tu mot cach nhanh chong ) f i
chmh “Cap glay chung nhan an tban ky~thuat{tau c ' -
3 tai Tram Béo vé ngudm- loi thiy 'sén Can Gio, thi tran AL aggﬁn,mng L
Cin Thanh, huyen Cén Gid, giap- tlet klem ch1 ph1 |
thoi glan di lai ciia nguol dan T
Ban hanh Quy che Quan ly
4 thong quan ly cong tdc’ ca1 Ca
Ho Chi Mmh o me : |
5 Giai phap trong thiét’ ke mau bleu;trung, logo'Glal > SUN61 vu
thudng Séng tao Thanh phd HO Ch1 Mmh nim 2019 T
_To chuc cac cuoc H01 thao de de ra cac"glal phap, séng | ST ]
6 'khal cong thc ¢ cai cach hanhc 1:tre L Ner Y
phd Hd Ch1 Mmh I
Xay dung cac quy trmh thuc hién déi véi cac n01 dung S R -
7 | thuge linh vye ndi vy dugc Chui tich UBND Thanh phof 'S¢ Tai chinh
uy quyén ap dung ta1 Sor Ta1 chmh_ S o
o | Thue hién tré két qud déing ky ¥i bir diai song'* g
song 02 hinh thirc13 phat hanh thong bao gla_ .va gul - AFBE p a,p .fl}j'_-;_ o



" bang nhanh.chong,-thuan tlf;n‘cho t& chu'c,' ca nhan,

gidm ti 4p. e tra két qua ding ky vi. bang choB&
phan T1ep nhén va Tra két qua vaBo phan Vin thu -
Lu'u tru LN

I'én co quar

~donvi

G1a1 phap dleu chmh cach "'fhuc chuyen xac mmh ho SO
_yéu cau cap Phiéu’ 1y hch tr phap, phén‘loai ho SO

nthanh hai. danh séchtheo | ngay ‘hen, dam béo tra Kkét

qué dung thoi han chor nguoi dan, ho' tro cd quan X4c
minh phan biét dugce danh séch nao cin xit Iy trudc dé

S& Tu phép

10

-_k1p co ket qua xac mmh tra 161 cho S6 Tu phap

£ rnng tam‘Bao ¢hi-thanh phid, nhm

'»{xay dung co’so ha. tang truyen thong da phuong tién

i dnng chung hlen dai dé sin'sang phuc vu hoat: dong
curig ¢ap thong tin‘chinh théng, truyen thong quang ba
‘hinh 4nh cia V1et Nam néi chung va Thanh phé n01
riéng ra quoc té ngay khi ¢ cd sy kién. Dong thoi, tb
,‘_.:chuc hoat dong doi thoai gifta. -chinh ‘quyén véi ngudi
.dan, 16 chirc c6 lién. qua.n mét.cach thuong xuyen

- chuyen nghlep va ngay cang d1 vao ch1eu sau ‘

S& Thong tin va
Truyén thong

11

| Thatm muu "UBND Thanh pho ban hanh quyet dlnh sb

3860/QD-UBND ngay 07 thang 9 ndm 2018 vé ban
hanh quy che ph01 ho‘p X\ Iy thong tin va khéc phuc su

Pl ha gky thuat thuoc he; thong 1022 trén dja ban
:thanh pho DPong; thor, mo 10ng cong thong tin 1022
thanh cong thong tin tiép nhan va g1a1 dap thong tin

cho ngudi ‘dén, doanh nghlep va to chu:c H¢ thong
dugc x8y dyng va hmh thanh trén nen tang ing dung
:_cong ngha thon_g t1n de hen thong, ket n01 va cung cap

S¢& Thong tin va
Truyén thong

1 mj-_::thong thl%t bg ghl hmh (camera quan sat) tren d1a ban

huong chung V& k§ thugt d6i véi Vigc trién khai, két

thanh ph,-nhim tao ra cin'c 1y mang tinh dinh

noi phan quyen, phan lép quan 1y ddi véi cac hé théng

S Thong tin va
Truyén thong




sat, ho tr0' cong tac glam sat an ‘
nha nuéc tren cac lmh vue: - -

thong tren dia ban Thanh pho de lam can cY opi.
13 | cac don vi lién quan cé thé trién khai céc giai ph P 1
Vlen thong, 1ntemet ngan chan: nhung thong .t1n.xau;~ L

SohThong tln Va
Truyen thong

14 pham phap luat tai Sor glup dam ba’d tlen do soan ‘thao -}?v. So Xéiy dung
va chat luong du thao van ban SR e S T T e T

'SO' Van hoa va

15 |hai long/OI hd so), glup glam SO lan gh1 PhleU, g1am The thao _

thoi glan thye hién phleu danh g1a theo 50 lugng ho sor I
nop vao cua to chuc, ca nhan, o > f .

16 ly don.thu khteu nai to cao, glon do1 mou phuorng : Thanh tra Thanh

phép 1am viéc clia can bo xir: ly, rut ngan thcn glan Xt phé
ly don. . cn Lk : :

Ban hanh Quy che ph01 hop glua,»Van phong UBND -

17
co y k1en ctia UBND Thanh ph__ “Ch
Thanhphd. © - - - - i n

T chu'c Hoi thl tuyén truyen chmh sach phap luat
bing tleng dan toc trén dia ban théﬁh'?phééham.32:0=l.9
-Giup dong bao.dan tﬁc'thl u'sé hidu duoc nhing. chmh _
‘sach, phap luat cia nha nude bang tiéng dén e qu
dé nim hiéu va thyc h1en dung chinh- h'phép |
nha nuéc. R s

Xay dung Quy trinh thi tuc hanh chmh b1nh chon o
ngudi-¢6 uy tin va dua ra kh01 danh sach ngum_co '

18

19




I

:'Khm quﬁn, huyt;n

Thiét ke va lap dat 48 pano tuyen truyen dlch vu cong

tryc tuyen va cbng tac cai cach hanh chinh tai céc trp
's§ ¢ quan ban diéu hénh khu phd; khu vuc ddng dan
A ‘€, ta1 cac chung cu de nguo'l dan blet va theo d01 thye
_hlon ~

UBND Quén 2

h ‘-To chu'c 1a1 Trung thm Vi hoa va Trung tam The duc

Thé Thao Quan 3 thanh Trung tam Van hoa Thé thao
Quan 3. :

UBND Quén 3

;-Sap nhap truo‘ng Mam Non 6 Mam Non Tu01 Tho 6A
| thanh fruong Mam Non 6, Sap nhap’ Truong ‘Mam Non
*7-va Trirmig Mam Non 7A thanh. Truémg Mém Non 7,
tao didu kién cho cdc em hoc smh cung trén dja ban
phudng co co héi hoc tép voi didu kién co so vat chét

hoc tép t6t nhur nhau. Dong thon gop phan thyc hién

viée t1nh gian ‘bién ché co cdu bo may tinh gon phu
“hop véi tinh hinh hoat dong thuc te cla tru:ong trong
don v1 su ngh1ep_.= ,a nang cao nang luc quan ly can bd.

UBND Quén 3

"Sap nhap céc Ban chi dao nham ning cao ning Iyc chi
dao, diéu hanh va hiéu qua. to chire thuc hién. Khéc

k phuc t1nh trang tring lap, chong chéo chuc ning nhi€ém
'} vynhim nang céo chat luqng, higu qua thye hién
'-nhlem vu duoc glao it g

UBND Quén 3

| Thanh lap 14 to tuyen truyen va van dong ngucn dan
‘thue hién dich vu cong tryc tuyén mic d6 3 trén linh
v h tich tai 14 phudng trén dja ban Quén 4, hudng
A dan va tuyen truyen cho ngu'm danvé céc thi tuc dich
",vu cong truc tuyen da tnen kha1 tren d1a ban quan

UBND Quén 4

‘_}Trang b1 goc tra L clru thu tuc hanh chmh tal UBND

| Quén gitip ‘cho nhén: dén Kkhi tham gia c4c hoat dong
“hénh chinh de dang tra ciru hd so, thi tuc hanh chinh,
qua. do rat ngan thol glan thuc hlen cac thu tuc hanh

UBND Quén 5

b hleu -)'ua glal?. hap trong 01 tuan, chon
&t.thil tuc hanh chinh_

‘ _ngoal »gw"dm véi tat ca céc thi tuic thugc thdm quyen.

UBND Quén 7

T4 chirc Hoi thi huong u'ng “Ném d4t pha cai cach
hanh chmh Nam 2019” mo rong dm tuong tham gia

UBND Quin 8
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‘ lacong nhan lao dong; ho

'trung hoc pho thong, Ti'uﬁ

G1a1 phap nang cao ty 1e dlch

dd 3, 4: véan dong X4 hoi hoa dhu tir trang thlet b1 (may ' IR

scan, may in, duong truyen internet.. ) tal cac.:btru s0'
khu pho nham ho tro ngu'm dan thuc hlen.dl 1

trang b1 may t1nh c6 ket noi_ duo'ng 'truye
90797 khu pho @y le 93%)

10

Cai tién P hucmg Phap thuc hlen khao sat su ha1 long . o

sat glao thong cua Cong an Quan 8 B B

cua ngu'orl dan, to. chuc va tnen kha1 thuc hien k_hao_ sat ) TR

11

‘phong chuyén mén ting: cu'ong canbj, cong chuc ta1

'Keo giam ty le g1a1 quyet ho s0' hanh chmh v€ nha dat -

bj tré han trén dja ban Quan thong qua viéc chi dac cac| =

bd phan mdt cira, ting thdi gian tlep 'nh
'nhanh giai quyet ho sor hnh VAT

| 'UBND Quan 9 |

12

Ra soat thuc hlen g1a1 quyet ho sor th0' cungllet Sl cho
46 tru‘ong hop gip kho khian: trong cdng téc 1ap ho sor
chua co quyet dlnh huorng ché do tho cﬁng liét 7. .

- _;,‘Thanh o

13

cho Ba Chleu glal doan den nam 2021

UBNiquan Bmh?{

Thanh,_

14

Thuc hién phuorng charn “3 blet” Ia “blet cueu blet

cla cong chu:c Thanh tra quan

lang nghe, biét xin 15i” trong qua tnnh tlep cong dan UBND quan Bmh"

15

Vin dongnguoi dan to chuc thU:c _’,en danh kha
sat sy hai long, duy:tri dat tir 80% tro: len ¥ klen hai,
long khi thuc hién khéo sat sy hai long clia ngudi dan, -
td chirc d6i véi sy phuc vy cua Tinh vuc chung thuc, ho
tich.




ang kien, gidi phap

) [,IE!I'- 1 CO'C L A !__L : '

aon vi

To chuc HQI thl “De xuat sang klen, glal phap vé cai
c4ch hanh chl_nh trén dia ban quén Tan Binh nim
: 2019” cua Ban Chi dao Céi cach hanh chinh quén. Qua
‘ 1 6 __ ng the tuyen truyen céi c4ch hanh UBND quén Tén
;.'chmh phat‘ uy tinh ning, dong, séng tao cua can by, - Binh
_ :;cong chuc, vién: chuc frong viéc: & xuat mo ‘hinh, giai
' | phép;-séng kién cai cach hénh chmh méi, hitu 1ch thidt
thuc.
”Cu thé héa: quy :trlnh thye hién ¢ uy. quyen cua Chii tich A
17 | UBND Thinh pho cho Chi fich UBND Huyén ik UBND huyén
Binh Chanh
‘f.vurc N01 vu ' AR
V?Day manh cong tac tuyen truyen cai. cach hanh chinh
bing nhiéu h1nh thii¢ nh TS chuc “H6i thi hai hoa UBND huvén
18 | dén chi™; “Tleu pham lién quan dén cong tic cai cach Binh Ch az;h
hanh chmh cai'cich thu tuc hanh chmh thuc h1en dich
o r-._vu cong trl,rc:«‘yé;n e 18 Hi o
A b Nang ¢ao ndi dung, tuyen truyen V& Chi: cach hanh, - .
19" | chinh cu thé: M3 thang 6 it nhat. 01 bai viét chuyen %]?Eth};:;ﬁn
" | 48 cai cach hanh chinh dang trén Ban tin Binh Chanh. :
nr ;Khm phlrdng, xa, th; tran ,
?Tlep nhan thongiﬁn g1a1 quyet ho so chimg thye, sao y \
1 'j,qua dlen thoa1 ban cua cor quan,. tra tan nha cho nguou UBND Pnhuong L,
A, e e . - Quén 6
Thuc h1en g1a han the BHYT hé gla dmh thong qua \
2 chuyen khoan ngan hang va trao trd thé BHYT tén UBND Pl}ucmg
13, Quan 6
_vnha L .
;"Mo hmh "T , f ND phudng 24/7"; phan cong .
3" ‘cong chirc "tru'c 04 ca/ngay t1ep nhan va chuyen X ly UBNB‘E; u60’ng %
B ‘thﬁng tm phan anh cua ngum dan 3 ;
Mo hinh "Cuoc van dgng 3 nhanh" (Tlep nhan nhanh - \
4 G1a1 dap nhanh Hoén_n fat nhanh) tr1en khai toan thé UBND Plﬂm‘mg
| o 14, Quén 6
" UBND phudng
5 g dan, h 1t 1 thi Binh Hung Hoa
e tuc hanh chmh tai UBND phuong Blnh Hung Hoa B. B, quin Binh Téan

32




		2020-03-30T10:54:34+0700
	Việt Nam
	Sở Nội vụ
	Sở Nội vụ<snv@tphcm.gov.vn> đã ký lên văn bản này!




