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SO: Gag /BC-SYT Thetnh tha Ha Chi Minh, ngay3othiingi,2 nil  m 2022 

BeNH VItN MAT 	 BA 0 cAo 
thut hktm mOt .s6 nhiern vi, gull phap dê giam chi phi tuap 

nicin Ngay 	  it Lin 	

luat, yang xep hang chi s6 131 Yam 2022. 

Chuyk...11 —CAT>Mat- 
Liu 118 scrs11:...0AL4:14bi • hi cm Cong yari s6 6182/STPHIHRL ngay 08 thang 12 thin 2022 .cim 

So Tu pl-ny Thanh ph6 I-16 Chi , Minh ye; viOe huong din nfmg xep hang ch'i so 
chi phi man thi phap luat (chi so' 1131), SO Y to Thanh pho bao cao viOc that hiOn 
cac nhiOm vv, glai chap de giam chi phi tuan thUphap luat, Wang xep hang chi so 
B nam 2022 nhusau: 

1. TiN1-1 HiN11 VA KET QUA THVC 1.11tIN MOT SO NHIVM V(1, 
GDC1 PRAY DE GlAINI. CHI P111 TUAN THO PHAP LU4T, :NANG Xi11)  
HANG Gni SO 131 

1. Chi do trien khai dive hien,  mcit sO nhiem vy, giiii p hap de gam 
chi phi than thu phap lufli, nang chi so 131 

Trona nam 2022, Ban Giam dOc SO Y tO dâ chr do xay.ciong va triOn 
khai eac KO hoach, Chuang trinh lien (plan an viOc Wan tha phap luat va 
ca i each banh chinh dOi vai ‘co quan SO va cac dap vi troc thuce SO, gom1 : 
Ban banh Q y C111111 by quyen va kV thrra by quyen cüa Giim :c18c SOY le 
d6i vOi Imama pkong chuyOn moo, ngillOp v thuOc SO Y to; trien khai KO 
hooch ap dung va duy tn i1 thong quail 1)y.  chat luong theo TCVN ISO 
9001;7015 tai co quan So Y C narn 2022; Hen khai cOng tac Kiern soat thO 
tuc hank ehinh narn 2022;,  triOn khai °Ong tac pH hien gido dot phap luat 
cba nabob y Le, thank phO Fibril 2022; Miro hiOn c6ng tac kiem tra, ra *oat, hO 
thbng boa van ban ciuy pharn phap luat vO xay (long Co sä chit liOu Quoc gia 
vO [Thar) luat trong link vivre y to troll dial ban thanh phi!) HO Chi Minh nam 
2022; thirc hien ceng tac then d6i thi hanh phap 1u4 trong 1mb vat y tO 
Iran dia ban Thanh phO nam 2022; kiem wan / Ban Chi dao va iTO giup viOc 
Ban Chi ciao cai cacti hank chinb ena 	Y te; 	nghi de xuat mire chi co 
the One vu ho,in dOng 116 try p hap 19 clic.) doanh nghiOp nhn va vim ti-On dia 
ban Tkanh On HO Chi Minh then guy dinh tai Thong tir so 641202 1/n- 
13TC ngay 29 thang 7 nam 2021. 	etlia 138 Tai chinh; danh gia kilo khan, 
virang mac 'rung qua trinh Hen khai (Sang tac hOtrq phap 	cho doanh 
nghiOp olid vO vOa Iron, din  ban Thank phone') Chi Minh; tang cutng cOng 
tac thi hank pkiip iult 16 tyru.; Hink chink va thi hank On hanh chinh 

Dinh kiin Plin lite 



2. Ye xay d Lyng boat) thin the che de gin in chi phi luau ULU phap luat 

2.1. Clang tic tha in luau ban ha nh cac van ban sun den, gap 57, thay 
dOi d& \lei van ban phap 	t: 

Trong nam 2022, Sie Y tda Wain niu:u ban hankt citc van ban de nglii xay 
dyng, than} dinh dy thao, sira d6i, gap 9, thay di, be sung du thao;  danh gia the 
Ong ddi yeti cac van ban 1)1)4 Hat nhu:2 : 

Ve citing tac dé ngln xay (Hug van ban: NEN quyet vô viec quy dinh già 
djch \fp xet nghietn SARS-CoV-2 1,Thang thuOc pharn vi thanh Loan ctila QuS) bao 
hiem y te , trong cac ea sec !chain benh chaa benh,  cOa Nita nueic :tren dia ban 
Thanh phO HO Chi Minh; Nglij quyet c0a, lt(ti clang nhan dan Thanh ph6 
chiph sach dac thit ho try : cho tinh nguyen yien tharn gia phOng, dieing dich 
COVID-19 trail dial ban Thanh 	Chi Minh; Natal guy& ve . viec quy dinh 
gia dich Yu xet nghiem SARS-CoV-2 khong thu6c pham vi thanh Wan cUa Qujf: 
hao fuem y te,trong cac co se.  Icham benh. chaa benh cOa Nha nut tren dia ban 
Thanh pho HO Chi Minh; Nghi quyet 	viec quy dinh gi chch ii xet nghiOrn 
SARS-CoV-2 trong throng ripp khong thuPc pham vi thanh tont) (Ha Qu:ci ho 
Mem, y te,  trong oft co so.  Icham berth, ehaa benh cOa Nha nute tren dia ban 
Thanh phe Ho Ch I Mi nit 

tharn,djnh dy thao: TO trinh va dy thao Nght quyet cOa Hei deng nhan 
clan Thanh ph o ye cac ca die ,chinh.  seal dac thtit ve cang ca. ming cao nang lye 
Tram Y tê phutng, xä, thj tran nharn bao ve;  chain sec v,a dna cao st:rc Bee 
ngutri clan trong aI81 doan thich (111(2 an Wan, linh hoat, ,kiem sot hieu qua dich 
Covid-19; Quy the phoi hgp lien nganh trong giai quyet viec Tang k9 mei con 
nuoi trong nutc va nu6i con mei c6 yen to, nutc ngoai,  trail dia ban Thanh phe 
HO Chi Minh; Ter trinh VA du: thào Nghl guy& cOa Nei (long nhan elan Thanh ph6 
ye ode chinh sach dac thilt Ye cOng cO, nang eao nana lye  Tram Y te phutng, xã, 
thi tran trong giai doan thich , ang an toan, huh boat, kiem soth hieu qua (-Lich 

Covid-19 va den nam. 2025 (lan 2); TO: trinh,,Quyet dinh cOa lily ban nhan dan 
Thanh pho, DO an to chnclai "Tiling tam Y te va Benh vien gnarl, huyen, thanh 
pho Tha Düc, Benh vien Là Van Viet;  Benh vier] Le Van Thinh true thuec Sä Y 
te" thanh "Trung tarn Y te va Benh vien quan. Myer', thenh ph6 ThO Due, Benh 
vin Le Van Viet, Benh vin Là Van Thinh tryc thu6c Uy ban nhan dant  quan, 

huyen, Thanh pho TM Dire; Quyat dinh cOa Oy, ban nhan clan Thanh phe ve tO 

chirc lai Trung tarn Y te quan, Liven ;  thanh, ph6 TM Dire nye thu6c SO Y La 

that-1h Trung tarn Y te quail;  buyer', thanhph6 ThO Dire true thuec Chi ban nhan 
dan clan, huyen, thanh pho Thu Dire; De An, T6 trinh, Quyat idinh cOn t'iy ban 

nhan dan Thanh ph v thi diem thanh lap Trung tarn iviva sam hang boa dia 
nganh y té tut thuec S& Y t8; TO trinh va Quyet dinh ban hanh tieu chuan, dinh 
mix sir clung may m6c, thiêt hj chuyen &Ma linh vve y tC cart eac don v y 

tren dia ban thinh• phi): 1-16 Chi Minh (ban hanh mOl thay the Quyet dinh so 

09/2020/QD-UBND coo. Ciy ban nhan dan thành 06); 

36 sung clr theo 	trinh hen se. ve De nahl xay civng Nghi quyat cOa 

2  Dinh kern Phy hic 
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HOi (long nhan dan Thanh phQ ve chinh sach dac thtli ho trg cho tinh nguyen vien 
tham gia 'Thong;  chQng dich COVID-19; Ter trinh lien so. ve De nghi xay dvng 
Nghl quyet ctlia Hi clang nhan clan Thanh phO ye chinh sach dac thià h6 trg cho 
tinh nguyen vien tham gia phimg, chang dich COVID-19. 

thtrc hien danh gia talc deng ve do thanNghl quyet ban hanh cac co 
the chid] sach dac WO ye ding cO, nang cao nang Joe Tram Y te-phuimg,xa, thi 
traln trong giai doan thich Vng an wan, linh hoat, kiem soot hieu qua dich Covid-
19; chinh sach, danh glO cac tac Ong thO ttic hanh chinh trong du an, du thao 
van ban quy pham Oar) luat; bac) cao danh giá lac dOng cfia chinh sach ye de 
nghl xay dung Ng111 qYet vu chinh sach dac tilt) hQ trg cho tinh nguyen vien 
tham g phong, chong (hell COVED-19 tren dia ban Thanh ph o HO Chi Minh; 
cac nei dung de xuat thing dy thao Nghi quyet thay the Nght quyet se 
54/2017/Q1-114 cOa Quac hQi. 

Cop y Ho so de righl xay dong Luat sit'a den, ba sung mQt so dieu cita Luat 
duct va nhieu van ban khac. 

2.2. Tien hanh [hot hicin rA soat, thoc hien riit ngan thel gian dive 
hien ghli quyet din toe hanh chinh doi yin cac fink [ye hanh chinh: 

'Hong giai don phong, chang chch berth COVID-19 va thoc hien cac 
yeu can gran cach xa hi, SO Y tC da thvc hien trien khai cung cap toan bQ 100% 
th0 .ttic hanh chinh len dich vu Gang mire c10 4; thoc hien n0p, nhan, xir ly trvc 
tuyen va qua bon (hell. 

Dny ti ding khai dial chi, so dien thoai va email tiep - nhan pi-1k Anil, 
kien nghl den voi thin hue hanh chinh Hi B phan tiep nhan vth tra ket qua. Deng 
thin, thaanti, >aver) theo clei tong dai 1022 chuyen nganh Y t d tip nhan, 
thong tin phan anh. 

3. VC to chin! [hi hanh phip inOt 

3.1. Tnyeen truyen, pito hien phap luOt va tO chile top huan, ben duifi•ng 
nghiep vu den can WO, ding dint, vien dint vã cOng Wing doanh nghrep 

Tong nam 2022, So V te (Con?: Cac plying chtit nang va clan .4. thuac 56) 
cia tO chicc 72 lop (buen, chuang trinh) tap huan, phO Hen, then khai cat van ban 
phap luat ingi3  cho 6.350 lugt can be, cal-1g chdc, vien chOc, co so. hanh nghey 
dugc tu [Man, lcinh doanh trong Ilnh 	)' IC triln Jia ban thanh pla Da trien 
khai kip thai, day clu 82 van 1)511 oily pham phap luat lien quan den boat Ong 
nganh Y te thanh oho. Trcmg do co 24 van ban Linh vvc Y; 06 van ban Ilinh vvc 
dug° — mcf Ham; 52 van ban linh vut nei chinh. 

A• Viet! Ong d king cong nglie thong tin trong cling tic pho bin, gift() dttc 
pinip luat cult SO.  V te 'Ruin h oho: 

Trien khai Lyon Cang thong tin diem Lily SO. Y t thanh ph i:3 gem cac chuyen 
nitric: van ban quan ly nha mak ve Y iC, van ban #cfia Sex Y te, van ban phap luat 
va cbuyen mtic "Giant deo ctic benh vien can brat". SO Y te dã 'tang tai bon 93 

_ 

Trong d(',: Co (man 	Y le 16 chtic2 ctk)c.: 1)01; 	nrc litutic: 44 tuific 
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van ban, Lai lieu hueng anlian quail den cue hour One thuec linh vtie y tC. Tinh 
den ngay 20 thang 11 narn 2022. Cane thong tin dien tO than!) phe da ee 
3.031.034 lugt truy cap; v6i se luvm2; truy cap [rune birth mei !way khoang hot 
5.000 hitt truy cap, day cline Lent] Wang tin, pile /hien.  bleu qua va kCtnôi I/6i 
ngtroi dan tren dia ban Thanh phd ve linh \lye Y te, iDôngthôi. rong giai clop 

phang,--chaing dich. benh COVID-19 S& Y te da trier) khai nit ca cac „dui tue han.h-
chinh qua hinh thirc true tuyen da tun Liman igi oho nguei clan, to ehire trong 
giao dick hthth chinh. 

Ngoai ra, Trung tam Kiem soat Benh tat Thanh pH 116 Chi Mirth - thy° 
hien.chtrang trinh tuyen truyen phô hien vã gido chic phap luat lame ghat) cac nei 
dung tuyen truyen phap luat, chinh sthcli v to trong Hut clane chuyen men lam 
nai dung tuyen truyen phong pH sinh d6ng. 

So' Y ti. tip tuc '<ay dyne Ceing thgng tin dien tit cOn Nganh Y te thuan 
tien cho viec ra soar., he thong hoe cae quy dinh phap luat cling nhu truyen 
thong, cap nhat, ph6 bien pH]) luat qua Clang thong tin dien tit ena SO\ '(rang 
thong tin dian 	cac yheng ban, don vi tryc thuec ngay cane dugc ch.6 trong 
va phat buy hieu qua thiet Wye. 

Tie") tue Clay manh Yng dune (rang naha thong tin. vao Hut deng hanh 

chinh; nang cao 	Pa trao clei van ban dien 	van ban iren mai truang mung; sr 
dung hap thu din tter cone vy Yong Erato dOi egng viec CCM CiAll 1)(:), cong Ont. 

Van hanh Cong dich vy cOnu try": tuyen rieng eho neanh y IC thanh phe 

tich hgp da liau tren Ceing thong tin dien lir met cYa etia thanh pH, he thong 

quan lY nguen rthan lye y te thanh phg. Trien khai thuerng qu HOi nghi uiao ban 

truc tuyen; tiap tue thyc hien ke 'much trien khai Benh an chan tilr (del vi arc 

benh vian tuyen thanh ph6). 

Thyc hien viec tiep nhan va Hen khai giam sat va cac van ban qua truc 

lien thOng van ban cilia thanh phO, tiep tut:. Ulric hien chimu, thu sà va chct.  ky  s6 

tai Sel Y ta vá cae don vi titre thuge. 

Tham muu Oy ban nhan dan Tharth phe ban hanh 1Ce Hach s'e 2258/Kl:1-

1/BND ngay 06 thane 7 nam 2022 ve trial) khai DeOn "Y te them!, minh giai 

doan 2021 -2025 va tam nhin den nam 2030" nam 2022 — 2023. 

3.2 T4 'man, hOi dtrOng nghiep vu elm can b eong chire, vien chile 

thuaeie tham quyen quan ly; tA chat tiff() huan, bill dtrimg, hA trq eat doanh 

nghiep 

Tier) tyc giài quyet che dO, chinh sach dgi voi can be, eenu, chCrc, vien 
chirc, nguai lao dang then quy dinh va liagnu clan oh SO Nei vu, tier) tut: thyc 

hien danh,gia, phan loyi can be, Gong char, vien chirc de chi tang thu nhap theo 
Nghl quyet se 03/2018/N1Q-1-IDND ;may 16 thank 3 Mini 2018 dm 1-1Oi dOng 

nhan clan thanh pH). 

Thyt hien ,lciem tra cOng tae ta chtic..crin he,  cne don vi sir righiep trtre 

thuec Sà Y te; tie)) tue trien Ichni guy (Ili+ vd Quy Lac (mg NIS CCM enn be, conk 
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chat, viCin chirc va niwai lao Ong nganli Y te thanh ph6 Clinh kj,  hang guy. 

Tiop tuc time Hen Chaung trinh Nan cao Chat luong nguon nhan.ltrc 
giai doan 2016 — 2020, nam 2021 va ke hoach nam 2022. TO chitc cac lop deo 
rao, bei dtrang trung cap 1Y luan chinh tri, quail lY cap pheng cho can bc), ding 
chdc, \den chdc. Lop boi &rang tan]) dao, quart 19, ... 

tiep-  tuc-trien khai aide hien ()dyer-  dlnh s6717/2.019/QD:UBICID ngay 64 
thang 7 [lam 2019 dui Uy ban nhan cian Thanh pito ban. hanh guy Oh ye chinh 
sach thu hirt vaphat Hen clei nqtli chuyen gia, nha khoa hoc va nguti có tai nang 
dc bier dot vOi 1mb vta: Thanh pho HO , Cht Minh có nhu cAu trong giai clop 
2019 - 2022. ThOi Man thuc hien the() tien de ctia SO.  Khoa hoc va Cong nghe, 
SO Nen vu Thanh ph& 

T3.3 Tier) nhan N'A xi l 19 kien nghi, pinin anh cOa duanh nghiep; that 
hien Ihanh tra, !dent tra, giai quyet khieu nai, to eau, mil 19 kS,' luat vã khen 
throng Irong to chtre thyt thi VA tufln thti phap luat 

Ngay 19 thang 01 ;tam 2022, SOY te ban hanh Cong van s6 541/SYT-TTra 
ve vice Hen khai thut hien Chi thi sO 19/CT-UBND ngay 20 thang 12 nam 2021 
cOa th,  ban nhan dan Thanh phO ve tang ctrong N/A nang cao hieu qua cong tac 
LH) cOng dan, gi guy& khieu nai, 16 cao, !den nghl, phan anh tren dia ban Thanh 
06110 Chi Minh. 

Cong tac tiep Gong clan: 131 tiro' tiep cent! clan 

Ceng tact: tip nhan, phiftnloai va xt'r 1* don thu lchieu nai, t6 cao, phan ant), 
ltien nghl: 

- TOng so don nhan: 620 dun, trong do 237 don mai va 380 clan thing. 

Dan khieu flat, tO cao ch) (lieu kin x611: 27 

- Don phan tinh kien n12111:356 

- Dan thuOc thatn guyen caa SO Y te: 249, trong do: 

+ Don khieu nai: 02 

Don 16 coo: 03 

.1- Don phan anti, !den tight: 244 

- Don thu6c kheng thucic Main guyen 134 

guyet don phan anh, kin n2.111: 90 \RI viec, Thong qua cac don phan 
anti, icier) tigh1 dá thank Hem Un va xt ft theo guy chnh phap luat chuyen ngenh 
gOp phan nfing cao cling tae quán ft nha nuerc trong linh \Ric y tet 

- Cac trueng hop tranh chap kham benh, chtla benh trong nganh y te chit 
you la niOng trtrOng hop ,kheng Ming viec (lieu tri cOa bac sy-  va lien guan den 
benh 'Than 16 yang, tai hi 5n thuang de nghl lam 1-0 nguyen nhan tfr vong, tai bien 
va kern thco , yeu can b6i thuOng thiet hi bang den. l3an chat day la loai don 
phan anh, kien nghl, tuy rthien nuadi dim van gut don ghi tiou de khieu nai, to 
cao, mac d6 day la tranh chap ve kham benh, chiaa benh Oleo guy dinn Luat 



Kham benh, chCra benh nam 2009. 

- Cac dan phan dab dm nutrai dan gui SO Y te chil yeti phan (nth cac co: 
sec hanh nghe y to to nhan (phong kham, tham m9 vin, Spa dick vu chain sac 
da, nha thuoc,...) hog deng khOryz dtling quy dinh phap lug ve y te nhu: Ca so: 
hog dicing khong phepi  hog dens \foot qua . pham vi chuven mon, natrai hanh 
nghe Rhona cO chimg chi hank nghe, beak (Than hi tai bier] san Ichi dieu lit, sau 
giai phau than) m9; viec ban Wu& gin*  can, ban,  dm& khonu re nation goc,... 
Tuy nhien, cat co se-  nay thuang co clau hieu doi phd, khoug hop tat gay kho 
khantrong qua trinh kiem tra, xdlY cit'ta °tic doan kiem Ira. 

3.4. Ve cai each thii tyc hanh di mu 

Thyc hien Quyet clinh.  se  z1424/QD:U13ND ngay 31 thang 12 nun 2021 caa 
Uy ban nhan dan thank pho ban hank KC knack thy° hien carat tao cthi cach hanh 
thinh tren dia ban Thank pile nam 2022, ngay 27 thang 01 (lam 2022, SO Y 1.8 
ban hanh KO hoach:sty,777/K1-1-SYT ve time hien/  cong tac cái each hanh chinh 
nganh Y -CC Thanh phd nam 2022. Trong, de, KE Roach xac dinh 8 nhiem vu 
trong.tam vat 45 nei clung cai cach hanh chink phtit hop vai chirc nang, nhiem vu 
dm SO:. 

, Trap. ca 	Ke hoach thtic hien cat. each haah chinh nam 2022 cOa SO, cac 
Ke. Mach lien quan duet ban haah va cR1 do to °ha thoc hien gem cac net 
dung guy dinh Cly quyen va 	tiOra ãy quyen ciw Giam doc SO Y.  te del vOi 
truemg phong chuyen mon, -tighter) vy thuec SO Y te; kO Hack pho bien giao duo 
phap lug; ke hoach rà goat van ban quy pham phap luat; icC hoach Wen khai viec 
áp dyng va duy tri ,He thong _quan 19 chat luting theo TCVN ISO 9001:2W5 tai 
ca quan SO Y te, ke hoach kiem goat thd uric hanh chinh nam 202211 . 

Thyc hien Ai) dung Lieu chuan -ICVN ISO 9001: 2015 cho cac link vvc 

hanh nghe kham chila benh, Duot pham; vI5 phalli, 'hang ihiôt bj y td; Y te dtr 

phong; Giam dinh y khoa tai Ca quan SO Y te. Thvc hien Gong be) he dieing 

Quan 19 chat Luang theo tieu chuan TCVN ISO 9001: 2015. 

Trong ram 2023 hoan thin vitt xay dyng cac phan mem phyc vu cho cone 

tac quail 19 nha nuot cira SO Y Le, bzto gem: (I) hoan thien ding Ira cOu thong 

tin nai kham benh theo huong thong minh ban, tick hop cac tien ich he tip' cho 
nguai dan; (2)Xay dung Ide themg Quart 19 ka khai gia dich vti k9 (hut cita cac 

Quyet cljnh so 693 I/QD.-SYT ngay 	Matto, 	n5rn 2021 ve ban Itanh Quy dinh Oy quyen ve ky thira Ay quyen 

cOa Giam d6c Sà Y te dai vai 	phang c.huyen men. nghiep vy thuOc SO• Y 1E; KC 'leach sE 575/1(1 I-SYT 

ngay 20 thang 01 'lion 2022 ve KO beach Ap dyno, vA duy In I Le themg con l chiit !LITT  thco TCVN ISO 

9001:2015 tai ca quan So Y tE Min) 2022: KO 'leach s6 715/KII-SYT nslay 25 thang ()luau, 2022 Ve KEm seat 

thO tyc hanh chinh (lam 2022; Ke 'leach se) 87I/KII-SYT floe>. 28 thAng 01 Mon 2012 trien khai tInrc hien Ong 

tac Oleo dOi firth hinh thi hanh phap luat trong 	 te nam 2022; KC hooch sO S73fIC I I-S'?'! ngay 28 thang 

01 nam 2022 ye Cang tac ph6 bien, glee dye phap Mat 'iron 2022 Cm nganh V tE tren din han Than]) phE Fla Chi 
Minh; Ke ho?ch s6 874/KH-SY9ngay 23 !liana 01 nam 2022 ve o chub cab heat dOng truy6n thong Innina Un 
ky niem 67 nam Ngay Thay Mac Viet Nam (27/02:1955 -27102/2022): ICE hnach si; 872/KH-SYT ngny 28 

thang 01 nam 2022 Gong tac kiem Ira, ra seat. he thong hOe van ban quy pham phap lui va Nei>. thing Ca ser cUt 

lieu Quoc gin ve phap luCtt tong linh vi I. y te i'en dii Ui ih nh 121116 116 Chi Minh pain 2022:.  KC. heach so 

1418/K1-1-SYT nzny 01  Mang 3 n:un 202? vc] Tri6n1:1;ai iai phiv i;IVJE plwc c;le inn Clie fie Cal 1111f:11C:ill •1/1 lung. 

hic canh tranh cOp huh (Pci) cua nuanh Y tE 'I Minh oho thin 2022 
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ca so kham chila benh; (3) Xay dung He, themg Quart l chugi .chuang trinh khdo 
sat Y hen Ngtrai benh, nhan vien y te, ngool dan; (4) Xay- dyng Hethng quail 
19 hanh nghe duet d8 quan 19 thong Un cita co s& hanh nghe Dtrgc, M9 pham va 
natrai hanh nghe trong inh vtrc Doge vã my,  phAm; (5) Tip tpc trien khai ;6. 19 
van ban va he so cemg viec trem mei trirang ming, trien khai ãp dyng, duy tri he' 
thang quen 19 chit lugng thee lieu chuan TCVN ISO 9001:2015 trong cang ,tic 
quan 19 nha nu& v& y te; (6) Henn tat viec xay dung va ban hanh lai he thong 

tai lieu He Mang quail 19 chat ltreng thco TCVN ISO 9001:2015 vI cc') stx thay 
di ve lanh dao va se MO utc hAnh chinh trong qu9 4 nam 2022. 

* DU. Wu/donh gig di? Wu ye..) tat 0th ccic Chi Wu cUa KC' hogck ccii ccich hianh 
chin!? lai 56.  Y.  le lig cno ThOnh 	gion: 

9 

Viec to chirc sap Net) te chte.c be may, can be, cong chirc, vienchuc duet 
thgc hien hien qua thee Nghl quyet se 1111/NO-UBTVQH14 ngay 09 thing 12 
nam 2020 cita Uy ban Thuang vu QuOc hei ye viec sap x8p cac dan vi hanh , 
chinh cap huyen, cap xa va thanh kap thanh oho Thu Dire thue)c Thanh pho HO 
Chi Minh. 

CO gini phep hint hieu nang can chat lugng heat Ong cua cac dan vi sly 
naniep cong lap (rang kith \etc y te: SO Y te di co Ter trinh tham mtru Hi <long 
nhan clan Thanh pH) ban hanh Nghl guy& se O1/2O22/NQ-HIND ngay 07, thang 
4 ,nam 7022 caa IdOl (Jong nhan clan thanh phO Y8 cab chinh sach (lac thU v8 ding 
c.6, nang cao nang.  int tram y iC phuang, xã, thi tran trong giai doan thich ung an 
wan, linh heat, Hem seat hic:u cp.H‘A did-) COVID-19 va den nam 2025. 

17/cc dux ingn cdc nnici,31n 141 do Chin!? pith, Thi twang Chinh phit, Oy ban 
!than don Ththnh pha Chn nch Ch; bun !than don Themh ph6 giaa: 

-Iliac hien chi ciao die Phe ChU Lich 111y ban nhan clan Thanh phô tai 
Thong Me se 94/1 113-VP ngay 16 thang 02 ndm 2022 dm Van phong Uy ban 
nhan clan ve Kat luan oCia Phe ChLI tich l'Jy ban Man dan Thanh pito VO Van 
Hoan ye Mr Mao KO hoach ruing cao Chi se nang ltrc canh -trarth ,(PCI) cita 
Thanh phO va c0a cac se, nganh 06 lien quail, 	Y te ban hanh KC beach so 
1418/K11-SYT ngay 02 thong 3 nam 2022 va trien }khai giai phap khac phyc cac 
han che de cei Mien chi so nang (tic earth tranh cap tinh (PCI) cOa nganh Y te 
Thanh phO Mint 2022. 

Can cd thee Quyet clinh sO 2814/QD-U13ND ngay 14 thang. 8 n'am 2021 
eLia tiy ben nhan dan Third] phe v3 Ban hanh KC hoach cal thi'en Chi so Hieu 
qua quart tn vU Ranh chinh ceng cap tinh (Chi so' PAPI) tr8n Ilia ban Thanh phô 
HO, Chi Minh giai dean 2021 - 2025, Hong de Sá Y te dugc phan &Ong chn tri vã 
ph& hap \foe SO Leo Ong - Thuang binh vU Xa hi theo dOl, huong dan và thvc 
hien chat nang qua]] 19 Mtn nage di vai Chi se PAPI cea Thanh pi 6 tai Chi se 
nei dung 6 "Cung Ong dial vu cong: Nei dung "Y -to cong lap". S&Y t dã  cd 
Camg. van se 33641SY1'-yr n6),  24 thdn2, 5 ndm 9027 MU cao va de xuth Gk.; 
giai phap cal thien Chi so PAPI trong nam 9022 cUa So.  Y te. 

So Y te da Hen !dial 130 phan Met cda tai ca quan SO Y Le, là nai tiop 
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nhan \TA Ira ket qua dick vu cong cho nzLrOi thin, Gong khai tat ca cat:. [hit tyc 
harth chinh, viec niem yet ctini2, Thai cac quy trinh Ulf! tyc giai#  quyet 116 sa glop 
ca nhan, doanh nuhiep co Wen kien tini hieu thve hien, hkIn che tinh tram?, ahling 
nhiL, yeti sack trong rni)t 	phan can he cong °hut D4v manh i.Ing dung cam!, 
nghe thong tin tai hO phalli nay de ginm thieu thot ian ciio doi cnn flgUOl dan 
	nhute-thong-cho sfrthiityrnhpthOlTgtiTvOilrphiOtrtJ Cp nhhn he so:a ng dung- 
phan mem Lai de giai quyet thth tyc hank chink tai SO, thuhn tin cho viec kiem 
soat CO qua trinh tir tiep nhan vu tra kett qua oho ngudi clan. 

Ngoai hinh thac tiep nhan va tra kat qua thtrc hien LH iuc hanh chink titre 
tiep tai BO phan Mat dm, So Y Le con trien khai hinh thac dick vy cong Rye 
tuyen. DO tang ctrang clich vy Gong Rye tuyen, Sd 10 chirc BO RI phOng hO hg, 
Inrang clarysa dung dich vu cong ti yc btuyen mac do 3, 4 'Lai Van phemu SO.  Y te, 
ben trong 06 Rang bj day dri thiet bi Film may tinh, may Scan, he theng clueing 
truyen Internet, may dieu bOn, ha an clam huh tai chP then &mg guy cach va c6 
di ngti nhan vien Ric titre nhain he) tic 1<9 thuht cho cci sP, nguni hOnh Tighe 
thgc hien cac di& vu cong tryc tuyen ngay tai So Y Lu ICy hop &mg .vai 
din thank pha trien. khai tie kat qua qua dunng butt din nen khach hang có nhu 
cau,.hoatuthien quy trinh khep kin trong trien khai dich vy con trtrc tuyen. 

Ben canh viec thug cuang chi each Mu utc hank chink n hO phan Mat caa, 
Sot cling day .manh chi dao cac don v ITharn, chCra benh trong man nganh thyc 
hien don gian, hod thu tyc hank, chinh, tao dieu kien li1011 ni nhat cho nguai clan 
den kham, diOu al. Theo clO, tat CO cac Co SO y te tryc thyac dot' dive hien don 
gian hoa cOc Ulu tuc, quy trinh kham, crida benb, curia cap cac dick vu y 
niem yet cong khai, mink bach gia dick vu ky,  thuat dO mpi nguoi clan den co sa 
d8u dugc biet va Edam sat Ngoai ra, cac don vi Rona nginth calm tang ClI(11111 
iThg ding cOng nghe thong tin trong quan IY, dieu hank dO giCi quyel.  nhanh 
chOng cac thit tyc hanh chinh, nhain nang cao chat [yang phtic vu va dot kiem 
tiled gian cho nguai benh. 

Tai cac henh vier), co sta.  NO tri nhan vien y tO den tip. ty van twang an 
benh nhan. Cac benh. vin hien nay deu be hi may Lam so ty Oita hoac,phat so 
kham benh cho benh nhan, h@n eke Link tr@ng  cho' clol, chen lain. Nhieu benh , 
vien da ke them ghe ngoi, phyc vu tat cho nguni benh trong khi cho' dai den luat 
kham berth. Ben canh do;  so do quy trinh !dram chaa benh, vial phi, quy dinh 
berth wen, quy dinh dao dirc nghe nahiep, quy tac (rng xfr dia can NO, nhan vien 
y t6, dac bit la hap this 26p 32, tilting tin daang day nang de nhan phan anh... 
dupe niem yet cong khai. Day manh \dec thyc hien dal mai }Thong cach, thai dO 
phyc vy cãa nlian vien y te, huemg Lai sy hOi long cilia nguni Wit Thank lap 
duang day ming, lap dat cac camera giam sat , tai cac nui kham benh, t6 ,chac 
phong quay. IY chat luvng nharn nang cam chat lagng trong '<ham va diCu tri 
benh, phong cong tac xa hi nharn tts van, giup ciCy ngubi benh. 

3.4 Mill-mg sang kien trong triên khai cong tac cai cacti hanh chinh 
dang áp ding 

a) Nhang ma hinh, sang )(Fen, giai 'Map nyu trong cai cOck hank chink 
duac thi diem, nhan Nina va Hen khai cc hieu qua tai nganh y 



C) 

- Dua bac si tre ve tang ctrang nhan Itrc cho y te ca ser: Theo de, bac sly 
khoa mâi tot nahiep se (lilac thuc hanh 12 thang tai tram y te dued sty htrang &an 
chuyen mon \fa haang clan thuc hanh tai cc benh vin da .khoa hang! tuyen 
thanh ph.6. Sau de cac bac si se tit ye thuc hanh tai.cac benh vin trong filed gian 
6 thang. Bac si sau khi (loan than.h chnona trinh thut berth nay ben canh cac 

	

kien...thac chuy.en man bac_sl d a 1<ha a.  sC d troy nang_cao_nang  hie cliam_scic  9 litt 	 
khee htrona cOna don, nang Inc phong bCnh cham sac sirc khoe lien tuc va. 
toan dien, nang Inc hoat dOng xä 	Qua de, gap phart nang cao chat lacing 
cham sec sac khoe ban day cho ngurei clan va be sung nguon nhan Int cho he 
thong y te co se': caa Thanh pho. 

- 	Xay dung pan morn Chuyen dot Fle thong quan ly ngtrai each ly va 
nguoihcnh COVID- I 9 sang Nen Ling sO COVID-19: Chuyen doi so trong Gong 
irk quail ly nguai benh COV1D-19 xay clung Nen tang so quan 1' dich benh 
COV1D-19 tai cac benh vien dieu trl, ,1 Ii ung tam y te cyan, huyen, Tram y 
ta,Tram y te lau tren dia ban than]] pH) HO Chi Minh de quail ly toan 1)0 cac 
truana hap each ly; dam ban giam sat thtrc hien cech ly theo clang quy dinh cOa 
BO Y te; Ohm sat, th,co dal, cap nhat tinh trang thc khoe hang ngay, canh bao 
nhanh chat kin,  co clan Heil bat thuana; thong ke bao cao kip thai, chn Ong 
trong phang chong kin co click benh. 

- .De aiam thO we hanh chinh trong viec cap giay xac rthan hoar) thanh each ly dOi 
vet FO, So: Y ta JO trien khai than tinh nang cap giay hoan thanh filch ly tren He thong 
quan benh nhan COVID- 19. Cy the, nauai clan khi co ket qua. mac COV1D-19 se chit 
deng khai bao thong tin tai clueng link: htyps://tracuulamedinet.org.vnikhaibao.htm. Khi 
de, tram y te sO daub gith tinh hang FO ,bang hinh that trut dep hoc gian tiep. qua the 
phaong tien liii XEI vO tiep nhan 1 70 [Fen non Lang quart ly COV1D-19. Trong thai gian each 
ly Ji&U tri Lai nha, tram y t3 quart 	va cham sac, then del lO tre,n he theingtheoquy dinh. 
Khi cla hoan thanh cach ly 	nhainai km Ira, tram y to sa cap giay xac nhan ban giay 
hoac gin ban dien tit: qua email mO 'lanai dart cla khai bao.Ngoai ra, Sà Ythba sung mOt 
tin ich trong hoat della chuyen dai sa quart FO lai nha, do la air' tin nil& canh bao den 
bac si cna tram y te 	nguai FO thtlec nhem nguy co cao vaa khai bao FO xong ti dia 
chi hups://khai baollitphom.gov.vn,Wri chuyen doi sO trong ding lac quart 1 FO, viec cap 
quyet dinh each ly vii giay hoan that'll each ly y tra nen ,FI6 clang hon, giam tãi Clang ice 
khoi Itayng Gong vi3c cho nhAn vien y tO, rot ngan clang Le thai gian cher cho nguai dan. 
Chuyen del so timig cong tac quail Iv [0 con gip viec lau tra thong tin ngtrei benh don 
gitin vii tl wan Igi, cac ban nganh cangtie clang ._titfun sat va 116 trry cho tram y te mOt each 
nhanh chong. Quay hung nhat, tin nit °aril bao nguei 170 thuOc nhom nguy ca cao da 
ginp nhfln vier] y te ccia trttrigitim thieu ,sai sat, ginp, thoo c1,81 sat va Ichong be set nhOm 
ngtrai benh nguy co can, de kip thai Eu van va cung cap thuoc droll tri cung nhunhap vin 
ngay khi co chi din!]. 

- SO Y te cla ban hit 
2022 yo dOi thm.-6 vii Iang 
chinh cona Lai Co quan SO' 
de kip thai 'Ana nghe, ghi 
cna , ca nhan, tO chac yang 
Y Le. QIIL do xac dinh nlift 

nh K Hach se 3673/K.1-1-SIT ngay 03 thang 6 nam 
tight: gap y cria ngtrai clan,  ye ‘cung Ong dich Yu hanh 

te dint) ky hang than, bat dau tir thing 6 nam 2022 
nhan nhang :).1? Hen, nOi dung ,phan anh, nguyen Yong 
qua trinh, thue hien thn tic hanh chinh tai Ca quan So: 
!mg van de c,1 nhan, Là cha: chna hal tang ve viec giai 
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quyat thO tyc hanh chinh. Deng thei 12.6p phan nang cao vai trO, trach nhiem cha 
cac phong chiirc nang trong tO chtre thire Hen giai quyet thO the hanh chinh, lung 
but dial mai phong each, Mai dO phtie vu calla Gong ehire hu:ong tai sçr hal Icing 
cha cá nhan, tO chile, gap phan nang cao tict hal lOng cha igum clan clei vat ("jell 
vu hAnh chinh Gong cha nganh y tC Thank On. 

b)MOt so' me hinh sang kin cai each hanh chinh khac dã áp clung: 

Sang kien "MO hinh Trung tam chat hanh y te thOng minh Sà Y tC 
Thanh phO HO Chi Minh". 

Sang kin "Quy trinh phan ,img nhanh trong phat hien va XÜ IY the hanh 
vi vi pham phap luat ye linh vire y 

Quy trinh tiOp nhan va xr IY kien phan anh cha ng6,•ri dan ften phan 
me'm duang day nong cha BO Y te. 

Rht ngan thai glan giAi quyet dei vhi thO the hanh chinh:  

Cong b3 äü (lieu HO Mut hien quan trac mei tracing lao &Ong thu3c, 
than) quyan cOa SO Y te. 

Cho phep mua tint& ,gay nghi.n. thuoe huang than, dm& lien chat, 
thuOc dang phial hop ea ehira tiOn chAt tilt* tham quyen ena SO. V to. 

+ Cho phep hOy thunc gay nghien, thu3c huang than, thuOc den chat, 
nguyen lieu lam tint& la chroc chat gay nghien, dirge chat huang than, lien chat 
thing lam thuoc thuOc tham quyen cha SO.  Y te. 

Ong dung phantnOm trong denh gia, phan loai hang qty thco hieu qua 
clang viec theo Nghi quyet 03. 

MO hinh sir dung Vi Momo trong thank) tothn phi. le phi kheng dimg Lien 
mat khi thuc hien dich vy ding true tuyen tai SO.  V te. 

MO hinh Trung Lain (lieu hanh y tec thong mirth SO V ië ThAnh ph3 1-13 
Chi Minh. 

MO hinh thanh Loan vien phi Meng,  qua The khcim chliv Nnh thdng 

minh tai Benh vin, 'fir DO va Bent) vien Nhi (long 1. 

(Frig dung "Y ta trtre tuyen" trey) din thoai thong minh (10S va 
Android). 

3.5 &lc nhi0) vu, gini plOp 	Ging Eric kiem soar thfi /ye henh 
chin!: 

Kat qua rã soat, eat giarn, don Oar) hea thO the hanh chinh: K.hong phat 

sinh. 

TOng hop, cap nhat 56 I trang nth the hanh chinh thuhc thArn quyen quyen 

quan 1' cha Ser Y fa: 

Tong so thO uric hinh chinh th0c tham quyOn quiin N clita SCY V te: 147 thO 

tuc, trong do: 
+ TOng so thh the hanh chinh thitOc tham quyOn tier nhan vii uiO iguy& ilia 



Ca pan SO Y te: 101 the tpc 

Tong se the me hanh chinh thuec them guyen nap nhan va giai quyet die 
cac dan vj theec nganh y to Thanh phO: 43 the tyc 

- 	Teng se the tpc henh chinh thuec them guyen tie') n.h"ori va giai guy& cue. 
Tram Y te phuang/xa: 01 the tpc. _ 	_ 

Tong se the Inc henh chinh thuec them guyen tip nhen cUa phOng Y to 
guan/huyen ye Se.  Yt6 giAi guyet: 02 the me. 

Kt qua time hien co die met cire, met cfra liOn tlaang trong giai guyet tha 
ttic hanh chinh: 

-1- Tinh hinh re chat ye heat deng cue 130 phen Met dra: Sä Y té to chirc 

13e phan Met cese de due 100% the me hanli chinh de (lieu kien thpy hien theo 
ca che met Lira thee dung trinh to, each thee‘theo guy dinh. Qua trinh giai guyet 
the tc henh chinh duo.c thee dei day Ai bang Phial tip nhen he so., sO tiep 
!Then ye tra keit qua, phieu thee del qua trinh giai guyet. Deng thai SOY te daap 
dung he thong (man 19 chat toong ISO 9001:2015 ye ISO din th, dam bao nang 
eao chat 'trona trong giai guyet the lye hanh chinh. Ka qua giai guyet the Mc 

henh chinh dai ty 1c1 he sa ire dengh.on can, del \Jai nhung he sa trehn, Sâ Y 
16 du dint hien yiec \in IOi te chat, co [Than Mao guy dinh. 

+ 'Nem 2018, SO Y tO Cla ban henli Quyet. dinh se 6555/QD-SYT ngay 05 
thang 12 nam 2018 ben henh Quy chO tO el-Yrc ye hot deng eita BO phan Tiep 
nhan ye ire ket clue giai guyet the to hanh chinh tei Van pheng SO.  Y tO thanh 

Trong nam 2022, SO Y tedé kin teen thanh vien I3e phen - tiop nhan ye tra 
ket clue giâi guyet the tyc himh chinh tai  Van ph6ng SO. Y te theo Quyet dinh se 
11/QD-SYT ngay 05 theng 01 nam 2022. 

- 	Kët qua dive hien se h6a he sa, giay le, ket guth giai guyet the tpc hanh 
chinh: lii theng 4 nem 2020, Se: Y, te cfti time hi -en se hoe 100% hO so the tic , 
henh chinh (luau tie)) nhen va ire '<et gya Lei Ser. Tong so ho so &rot tie') nhen 
va tra ket sa hoe trong nem 2022: 21.695/21.695 he so 

+ Tong hop, cap nhat ket qua Mai guy -et he sa the tue hanh chinh tai cac ca 
guan, don vi trpc thee. 

Viec giCi guyetit the lye hanh chinh nam 2022 

+ Tang so he sa tip nhan: 21.695 116 so. 

TOng so he sa de giai gyve': 20.967 he so. 

Iiong de: Snluong he su dung hen: 20.965 he sa. 

Se loang he so.  ire-  ham 02 ho sa. 

+ 1Cet gua thac hien dice cec chi den trong KO hooch cling tac cal each 
henh chinh hang num ve iii cH:in 2021-2025 pl.& ceng cho cci guan, dan vi 
(non en). 
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- Can ca Quyet dinh so 1191/QD-1113N1) ngay 07 thring 04 !lam 2021 dm 
y ban nhan clan Thanh pith Ye Ban hanh Ke, hoach dun: hien chuong trinh cal 

cach hanh,  chinh 	giai phap nang cao Chi so cai each hanh chinh Iran dia ban 
Thanh pho Ho Chi Minh giai doan 2020 — 2025, thco de Sd Y tO duct giao tham 
muu xay dung De an do krona chat luong boat Ong va cung cap dich vu cong 
tat cac cu quan synginep cella irtp trong linli \Tye y ic (goi tat la De an). 

- Ve tien dO thuc hien DC an: SO Y te da ban hanh ICO hoach sa 2667/K11-
SYT ngay 12 thang 5 nam 2021 ye tvien '<Hai thtrc hien chuona n-inh cai r each 
hanh chinh Yà giai phap nfing cao Chi so cai each hanh chiral cna SO Y té giai 
doan 2020-2025, trong c.16 co triOn khai Hien] vy than],  num xay dyna De an, 
trong do giao phong Nghiep vçi V tham intru xay dyng DO an. 

+ Thyc hien Quyet dinh so 4424/Q0-U13ND ngay 3 Walla 12 nam 2021 
ciial:Jy ban nhan dan thanh pha ban hanh Ke hoach thtsc hien cOna Lac cai cach 
hanh chinh tren dia ban Thanh pith 11a111 2022, SO V te da ban hanh KO [leach so 

777/KH-SYT ngay 27 than,  01 nain 2022 Ye thyc hien calla lac cai cach hanh 

chinh nganh Y to ,ThAnh rho nam 2022, tong de co tri3n khai nhiem vu tham 
muu xay dung DO an do lueng chat I-Jong hoat clang va cung cap dich vu cong 

tai cac.co  quan su enghiep cong Icip trong 111th vtic y te Huh ChO tich uy ban 
nhan dan Thanh phO ban hanh. 

+ Ngay 02 thang 6 natal 2022, SO Y t3 da ea TO until se 3635/1-11r-S VT ve 

du thao De an "Do luOng chat 'aqua, hoat dana, va. cung cap dich vu Gang 	cac 

co quan sr nghiep (Xing lap trong 1mbvtsc y te tren dia ban Thanh ph o 1-10 Chi 

Minh giai doan 2022 - 2025" trinhliy ban nhan dan Thanh pha. 

- .Ket qua tiep nhan, xlic 19 plan aoh, kien nahi caa natrai (Ian, to chilit lien 

quart den quy Cljnh tha tuc hanh chinh: Trong nam 2022 So V tO tiep nhan 07 

phan anh kien nghitren Clang Dich vu cong Quac gia va da th 1.c. Han xu-  ly theo 

quy dinh. 

- Ket qua thuc hien viec daub gia chat luong, giOi quy3t thd tic hanh chinh: 

Y te dã ban hanh KO hoach ,sa 1459/KH-SYTngay 03 I:hang 03 nam 2022 ye 

kiem tra, khao sat,, danh gia chat 'Yong giai quyet tha tyc hanh. 	thuac tham 

quyen ti6p nhan, giai quyet tai co quan SO V te. 

11. KLIO KBAN, VUONG MAC 'FRONG 17111X2 BIEN MOT SO 

NH1tM 	GEM PHAT GIANI C111 PHI TUAN 	PHAP LUO, 

NANG XEP ILLYNG CHI SO 131 VA NGUYEN NI1A, N 

1. Kilo khan, virOng nine: 

- Cong tOe thong tin tuyen truyen cai cach hanh chinh dugc day manh 
°um hien nhung hinh thilvc chin phong phil 

- Chin có khung pimp 11 rei rang, huong clan dong b dO thgc hien dich vy 
Ong true tuyen (ceing nhan van ban tven mang. chit k9 sa, km ha so...), nhat la 
ket qua dau ra ca dich vy Gong tryc tuyen (chang chi hanh nghe, gifiy phop hot 

Tang, quyet dinh phe duyet,...). 



- Ngueyi data chaa saai sang cho vic'e thanh toan trtrc tuyen, chin có 
che , da chinh sthch nham khuyen khich nguti dan tham gia thanh toan trtrc 
tuyen. 

- Chua ca tiett chi '<WA° sat hat long ri8ng cho,  diet' vi ceing trtrc 
tuy8n tren He thong Dánh gia hai long cita thanh ph e dan den hieu lam 
	trong \net: danh gia mire do hai long cua ngual dan dai vai vice giài quye 
tha ttic hanh chinh Lai cac ca quart hanh chinh nha nuoc. 

- Ile thang van ban quy pham phap bat thay daj lien tvc, nhieu luat 
mai ban_hanh dä cc') hieu Inc phap Nat 'thing chin có nghl dinh, thting ftc 
huerng dan hoc co 'Wang chua day cln, a-ay 166 khan trong v*thvc hien 
cac thr,i 'tic lien quan den pham vi quail IY nha nithe coa So.  Y te. 

DOl riga ding chat lam (tang tac xay dtrng, ra sok, he theit ng boa 
van ban deu kiem nhiem nen dila' diet] kin dau ttr nghien ciru, tinh 
chuyen nghiep chtra cao. 

Sr thay dOi caa oft van ban quy phani phap luat ye y te clan den str 
Way dei nei dung trong gay trinh, do de ode th0 tyc hutng dan, bleu mau 
cong phai thay clei, gay Ichang it kilo khan trong qua trinh thtrc hien. 

Trutc tinh hinh, se Itrone thU uric hanh chinh nhieu va you cau ngay 
canu cao trong viec !jot) nhan vã gial quyet ho so hanh chinh Gong, viec 
ihtro hien Unit giant Hen 	nhu hien nay cling dang la van de kilo khan 
oho Sc's Y t& rong viec snp xep, hO tri nhAn str do thtrc hien cac &Ong viec 
nharn nang cao chat lugng phyo vu, va sty hai long cita nye,' dan doi voi 
(Hell vy hanh chinh cong Sel Y te. 

2. Nguyen nhan cua nhüng Idle khan, vutng mac: 

Vi6c daLi tu trang thiet H Gana nahe thong,  tin gap nhieu khe khan 
trong ceing the mua sam khi attic hien theo Quy8t dinh so 58/2015/QD-
rig ngav 17 ththna 1 I num 2015 cut) Thit Wong Chinh phit ve Quy dinh 
Lieu chuan, dinh mac, che dr) quan 1Y, sCr dyng may mac, thiet 14 co quan 
nha nark, tO cline, don vj tiLl nghict Gang lap " Phan IV: Phong HAIM 
chinh Van Wu, Van phang, Phang Tong hgp cua co quan, to chirc, don vi 
cap tinh (tinh cho 01 phong lam viec) chua quy (firth ve may tinh, may in 
sir dung cho 016 tiitly A3 vA may scan 2 mat". 

Chtra co khunu phi:1p IY re) rang, clang bQ de thtrc hien dich vp cong 
two tuyen, (con!t.  nhan van ban trail mang, chit k9 so, luu ha so...), nhat la 
ket qua dati rat chat dich vy an-1g tryc tuyen (chimg chi hanh nghe, giay 
phep hoat deng, quyet dinh phe dayet,...). 

Viec ngan hang thu phi chayen tin khach ngan hang khi ca nhan, 
to.  °Auk thanh toan phi, le phi dich vy °Ong tryt tuyen qua Vietinbank nen 
da so ngtrai , dan van Iva churl each truyen theng, den true tih co quan 
chive. Jiang de Wyo. hien Wit tyc hanh chinh. 

- 	Viec nhan he sn-qua dich vy bLiu chinh cong ich van con han ch 
do ngueyi clan con tam-I9 c nctai, scy mat giay tar gOc khi sin.  dun 	I g lc] vv. 
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Ngoai ra thanh phfin Ito so WU tyc hanh chinh mianh y Le phgc tap nen 
cong tac tap huan cho nhiin vien ban] WE:n-1 \,(1' viec tiep nhan hg so,  can kho 
khan, lung tüng trong thuc hien. Mat khac, cac thg ttic hann chinh co phat 
sinh so lugng h6 so nhieu SO.  Y te cia trien khai tiOp nhnn qua dich vy 
cong truc tuyen. 

- Nhieu ca s& y te dang gp nhieu kho khan do chtra ce rngt t6 chirc 
chuyen trach ye cella ughe thong tin cUa nganh I tO JO. chu di:mg nam bat. 
nhOng vuang mac, Rho khan trong qua trinh trier' khai Ong dung cOng 
nghe thong tin can cac cc.) so-  y te„ de kip thOi hunn2 (inn, tu van vu 116 trg. 

IlL BE XUAT, KEEN NGlitt 

1. Viec tra ket qua khi thug bin dic:h vu cong Luc tuyen nttirc dO 4 
se dugc thuc hien qua tming, knotty Ira tryt tiep,  hoac qua dich vy buu 
chInh cong ich. Do vy, de dam hao khach quail k.et qua cham diem chi so 
cai cacti hanh chinh hang nam cUa cac so, nganh, ,qunn, buyen, de xuat 
xem xet, dieu chinh lai miti dung chain diem chi sC.i chi cach hanh chinh. 
lien quart den Hi dung (hell vy cong truc tuyen mtk de 3, 4 vá qua djch 
vy buu chinh cong ich. 

2;  CO tieu chi khao sat, danh gin sy Hi [Ong con cá nban, to chgt 
rieng doi \Teri dich vy ceng truc tuyen. 

H6i clang ph hi fl giao dye pH') luat can xay dung ke honch pH 
bran chuyen de Oleo tUng 1mb vrc, trong do ma reng dot tugng tham du 
den cac can bO, cong chat. \den chirc phy trach ceng talc tuyen truyen phO 
bien gin° dyc phap luat tai don v. 

TO chirc cac hi thi (bAng nhieu hinh th(rt: truc tie!), into tuyen 
rOng dot tugng tham clii them cac ngi dung dac , thg cOn Thanh pH' 

de, tao (lieu kin cac tang lap nhan clan titan dia ban tiep can. nghien cot, 
hieu ree han cac quy dint] chinh :inch phap luat cna nha nuac. 

S. Tham van., son thno cac tai lieu pH hien theo dinh huang so 
sanh giCra cac quy dinh cO , mai, tinh kha thi. pH hgp \Jai xa hOi trong giai 
doan mai cga cac van ban Quy pham phap. luntt tir (16 neu rO quyen va 
nghia vy cOa cite dOi tugng ht Anti }twang de nuudi cinn va cac doi tugng 
lien quan biet va thyt hien 

6. Xay dvng phan mem quan 19 don thus phan anh, khieu nai, to cao 
tren dia ban Thanh phd. Pha bien cac tni lieu phuc vy Gong talc pH bien, 
giao dyc phap luat Ye tiep c6m2, clan, khieu nal, ta cno. 

7:  Theo guy (huh clan [mat Tiep cong dan thi can be .tip ding dan 

co quyen tUr choi tiep [rang twang hop nittrOi khieu nai, LS cao 	viec 

dA giai quyet thing chinh snch, phap lunt, duac co quail nha nu& ce thArn 
quyen kiem tra, ra sok, thong bac) bang van ban va dd dugc tiep, giai 
thich, htrang dAn nhung vAn co tlnh khieu nai, tO cao keo dai, cong dap 
van lien tuc•den khiOu nai gay gat ma can b0 tier) dan khOcig the Luchei. 
viec tietp. De nghi ca quail co thnrn quyen can co huCTrig Win cv the hrrn 
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nira de Lao Lhuan Igi cho can ha dap cang dan. lam ratiem yv. 

Tren day la bao caio cong 'Lac viec 	hieh. ma't 
phap. de giam chi phi tan tha .phap luat, fling ;chi t s& 4-411g: 131 Pam 
202.2, So.  Y te lc inh bao SO.  Tu phaip Thanh pha d biet va long hoplatia-,.  

Na] n h 0 n: 	 GIAM.DOC 
- 	1113NIT11han.li pho; 
- SO Tu phap; 
- Dang üy SO Y Cd; 

GD vA cAc. Pho CID SO Y to; 
- Cho phOng chire nang, don vi thuOc SO; 
- 1.tru: VT, VI'S. 
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