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SO Y TE TP.HCM CONG HOA XA HQI CHU NGHIA VIET NAM
BENH VIEN MAT Poc 1ap — Tw do — Hanh phic

BAN MO TA SAN PHAM PANG KY DU’ THI
SANG TAO CAI CACH HANH CHINH NAM 2024

1. Tén cta san pham du thi: Video clip huéng dan ngudi bénh chim séc mit sau
phau thuét khic xa bang hinh thiic tryc tuyén
2. Ho va tén tic gia san pham dy thi, dia chi va s6 dién thoai lién lac. D6i v6i san
pham duy thi cta tap thé can ghi rd cac thanh vién, dia chi va so dién thoai lién lac cia
tirng thanh vién.

Ho va tén Dia chi S6 dién thoai
Ding Yén Phuong Khoa khic xa- Bénh vién Mt 0916950027
Pham Thi Kim Yén Khoa khiic xa- Bénh vién Mt 0913116999
Nguyén Tuén Kim Uyén | Khoa khic xa- Bénh vién Mt 098 9775548
Nguyén My Ngan Khoa khuc xa- Bénh vién Mt 095 5583042
Nguyén Thi Trang Tho Khoa khiic xa- Bénh vién Mit 090 8883405

3. San phdm thudc linh vyc: Cai cch thi tuc hanh chinh
4. Noi dung san phim dy thi: Cai tién thoi gian huéng din ngudi bénh sau mo
khic xa tai khoa Khiic xa b%mg hinh thirc truc tuyén.

Muc tiéu tong quat: Nguoi bénh c6 sit dung dién thoai thong minh nhan duoc
hudéng din chim séc midt sau phau thuat khiic xa bang hinh thirc tryc tuyén qua link
“Video clip hwéng din, din do ngudi bénh sau phau thuat khiic xa”

Muc tiéu cu thé:
- Xay dyng “Video clip huéng dan, din do ngudi bénh sau phiu thuat khiic xa”

- 100% nguoi bénh lp.’u vao dién thoai link “Video clip huéng dan, din do sau
phau thuit khiic xa tryc tuyén”.

_ = 75% nguoi bénh hai long khi sir dung phwong an hudng din chim séc mét sau
phau thudt khic xa truc tuyén.

5. Tinh hinh trién khai va thuc hién san phém du thi cai cach hanh chinh:

P duoc trién khai va sir dung tir ngay 1/2/2023 dén nay.

40



6. Hiéu qua ciia san pham:

Trong thoi gian thyc hién tir ngay 01 thang 02 nim 2023 dén nay, tat ca nguoi
bénh dén phau thudt tai phong mo khoa khic xa cé st dung dién thoai thong minh
duoc hudng dan nhan va st dung duge link “Video clip hudng din, dan do ngudi
bénh sau phau thuat khic xa”.

Tinh dén thang 7/2024, da c¢6 hon 25.000 lugt xem “Video clip hwéng dan, din do
ngudi bénh sau phiu thujt khic xa”

Ngay 23 thdng 07 nam 2024
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ky theo lich hen,
ngoai ra, mot sb
treong hop cén theo
do6i thém, tai kham
nhiéu ln hon. Chinh
vi vay, cOng tac
huéng dén, tu vén
chidm séc¢ trude trong
va sau phiu thuét gop
phan 16n trong su
thanh cong cua ca
phau thuét.

huéng dan, din do nguoi
bénh sau phau thuat khic
xa”

+100% nguoi bénh luu vao
dién thoai link “Video clip
huéng dan, din do sau phau
thuat khuc xa truc tuyén”.
+75% nguoi bénh hai long
khi stt dung phuong an
huéng dén chim séc mét sau
phau thuit khic xa truc
Eu\m:.

sau phau thut
khtc xa”.

Tinh dén théng
7/2024, 43 co
hon 25.000 luot
xem “Video
clip huéng dan,
dén do ngudi
bénh sau phiu
thuét khuc xa”

TP.HCM, ngay 23 thang 07 nam 2024
THU TRUONG DBON VI

(KY, ghi ho tén, dong ddu)
GIAM pOC
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