Mau BM.VPS.03.01

SO Y TE TP.HCM CONG HOA XA HOI CHU NGHIA VIET NAM
BENH VIEN MAT Poc lap — Tw do — Hanh phic

’BAN MO Té SAN PHAM PANG ;{Y DY THI
SANG TAO CAI CACH HANH CHINH NAM 2024

1. Tén cta sén phdm du thii CAM NANG THONG TIN CAN BIET KHI
NAM VIEN

2. Ho va tén tac gia san pham du thi, dia chi va sd dién thoai 11en lac. D&i véi san
phdm du thi cta tap thé can ghi rd cac thanh vién, dia chi va sd dién thoai lién lac
cla tirmg thanh vién.

Khoa Tao hinh Thiam m§ - Than kinh Nhan khoa, Bénh vién Mt
Dia chi: 280 Pién Bién Phu, Phuong V6 Thi Sau, Quéan 3, TP. HO Chi Minh
1. Nguyén Thanh Nam — SDT: 0913.733.362
2. Bién Thi Cam Van — SDT: 0985.366.883
3. Tran Thi Bao Ngoc — SDT: 0909.691.421
4. Phan Thi Ai Thu — SDT: 0989.219.441
3. San pham thuoc linh vyc: Ung dung cong nghé thong tin trong hoat dong cta
co quan hanh chinh nha nudc
4. Noi dung san pham du thi.
“Cam nang Thong tin can biét khi ndm vién” gdm 3 ndi dung chinh:
- Noi quy khoa phong
- Nhé mét dung cach (Cach nho mét, Cach tra thubc m&)
- Nhiing diéu can biét (Thd tuc hanh chinh, Piéu tri, Cham soc mat, Dinh
dudng, Van dong)
(Dinh kem ndi dung)
Puong link va ma QR truy cap

https://drive.google.com/file/d/1 [LEgqiUuohbtwOYCzYAib4uP
phOKxtsHu/view?usp=drivesdk

5. Tinh hinh trién khai va thuc hién san phém du thi cai cach hanh chinh.
- Xay dyng ndi dung cua cAm nang hudng dan thong tin truc tuyén bang
hinh thtrc quét m& QR don gian, d& hiu, ¢6 hinh anh dep, mau sdc sinh

dong. Qua do, nguoi bénh hiéu rd nhitng quy dinh khi nam vién diéu tri






Z

dbi v6i ca bénh nhén va than nhan, quyén loi huéng béao hidm y té, cach
chim séc mit sau phﬁu thuat, cach theo ddi triéu ching toan than khi st
dung thudc corticoid lidu cao, thoi gian va thu tuc tai kham...
- Huéng din bénh nhan va ngudi nha cach ty truy cap dé co thé nam 13
thong tin v& nhitng didu cAn bibt khi diéu tri ndi tra tai khoa dé dang
- 100% bénh nhan va nguoi nha duoc tu van cach st dung m3 QR dé truy
cap cam nang hudng dan thong tin truc tuyén khi nam diéu tri tai khoa
THTM - TKNK
- Phéi hop véi phong cong nghé thong tin @ dua thong tin cdm nang
hudng dan thong tin tryc tuyén 1én website bénh vién & vi tri d& tim, dé
truy cap
6. Hiéu qua cua sén phém"
-Két quacu thé san phém mang lai:
e Nguoi bénh vé.thén nhan ndm duoc nhitng quy dinh, cach chdm soc
mit, thong tin vé bénh, cach dung thudc khi ndm vién
e Tung budc chuyén doi cac budc tu vén chim s6c mét truyén thong
sang cong nghé thong tin mai dé tang chit luong, hidu qua va giam tai
cong viéc cho nhén viény £
- Panh gia kha néng nhan rong mé hinh trong nganh/linh vue: véi hinh thic
xay dung Cam nang hu(mg din nay c6 thé 4p dung trong toan vién dé xay dung
cac Hudng dan chim séc nguoi bénh & cdc chuyén khoa khac nhau trong viéc
ung dung cong lnghé thong tin. Tung budc chuyén ddi cac bude tu van chim soc
mat truyén thng sang ééfmg nghé théng tin moi d8 tang chat lugng, hidu qua va
giam tai cong viéc cho nhén vién y té
- Quan diém, goc nhin va danh gia nhiing mat trai, han ché (néu c9), dé
xuéit d& hoan thién trong thoi gian téi: '
% Han ché: Day 14 hinh thtc ing dung céng nghé thong tin trong viéc
cham so6c cho ngﬁc‘ri bénh. Tuy nhién van con han ché vi chua c6 thé tiép can hét
duogc nguoi bénh do ¢c6 ngudi bénh khong dung dién thoai thong minh, khong cod

quét ma QR duoc dé c‘iﬁng nhép vao CAm nang. DPdng thoi CAm nang chua co
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phan 4m thanh di kém nhdm thuyét minh ndi dung cho ngudi bénh hd tro cho
nguoi bénh thi luc kém
< P8 xuit:

- Thyc hién Cam nang bang 2 hinh thic: Gng dung cbéng nghé théng tin
bing quét ma truy éép n6i dung va in 4n tai liéu CAm nang thong tin can biét dé
ngudi bénh cé thé tiép can hiéu qua hon

- Phan Cim nang cin bd sung 4m thanh nhim hd trg ngudi bénh c6 thé tiép
can ndi dung d& dang hon vi thi luc cta ngudi bénh bi han ché

Ngdy o4 thing 3~ nam 2024. 4

TAC GIA THU TRUONG DON VI
(Ky va ghi 16 ho tén) (Ky tén, dong dau)
GIAM POC

NGUYEN THANH NAM L& Anh Tuan
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SO Y TE TP.HCM
BENH VIEN MAT

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap— Tw do —

Mau BM.VPS.03.02

Hanh phiuc

BANG TOM TAT NOI DUNG SAN PHAM DU THI CCHC

e 2 Tén tac gia San pham p M5 ta vé ndi dung M5 ta vé hi¢u
STT Tén san pham P ¢ thuodc Mo ta ve thue trang g g qua cla san
so dién thoai 3 ctia san pham
linh vue pham
(1) (2) 3) (4) o) (6)
— bac thu cua khoa “Cam nang Thoéng | - Ngubi bénh
THTM - TKNK 14 s6 | tin can b1et khi nadm | hiéu rd nhimg
Khoa Tao hinh Thim luong bénh ndi tra | vién” gom 3 ndi | quy dinh khi
= AT = ludén cao hon nhiéu so | dung chinh: nim vién diéu tri
m§ - Than kinh Nhén U = 2

Soa ng dung | véi so givong chi |- No1 quy khoa | dbi véi ca bénh
x cong nghé | tiéu, tiép nhan bénh phong nhdn va théan
x 1. Nguyén Thanh Nam | : : z . 7 X :
Cam nang thong tin| cdp cuu xuyén sudt |- Nho mat ding | nhan, quyen loi

! e T — 0913733362 =
Thong tin cén o s A trong hoat | trong ndm nhat la cac | cach (Céch nho mét, huéng bao hiém

1 o %+ [ 2.Bién Thi Cam Van -} .. ;

biet khi nam 0985366883 déng cua co| dip 18 - Tét, bénh| Cachtra thube md) |y té, cach cham
vién 3 Trin Thi BhoNgec - quan hanh | thuong ting dot bién. | - Nhiing didu cn | s6c mit sau phau
'0909 691421 e chinh nha| Viéc nhan bénh va biét (Thu tuc hanh thuét, cach theo
e nudc phdu thuit cap clu chinh, Diéu tri, | déi triéu ching
4.Phan Thi Ai Thu - = : i 5 i : e ooy 3 i
0989219441 lién tyc cé ngay va Cham séc mat, Dinh | toan than khi su
dém. Khéi luong | dudng, Van dong) dung thude
cong viéc lén nhung | - Xay dung ndi | corticoid liéu
ddi hoi tinh chinh | dung cta cAm nang | cao, thdi gian va
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x4c, kién nhan va ti
mi cao nén cin c6
nhiéu phuong thirc
gilp giam tai cong
viéc, hd trg viéc chim
sé6c huéng din sao
cho ngudi bénh cam
thdy duoc chiam séc
that chu dao va hai
long vé dich vu kham
chita bénh.

— Thuc té khao sét tai
khoa THTM-TKNK
cho thdy viéc hudng
dan thong tin cho
timg nguoi bénh con
han che nh1eu thong
tin can thiét vé quyen
loi huéng bao hiém y
té, cach cham séc mét
sau phau thudt hay
cach theo do6i triéu
chimg toan than khi
ding thudc lidu cao
cling nhu ché do dinh
dudng, nhing quy
ché quy dinh khi nam
vién ndi tra... mac du

huéng dan théng tin
truc tuyén bang hinh
thirc quét ma QR
don gian, d& hiéu,
c6 hinh éanh dep,
mau sic sinh dong.

thu  tuc tai
kham...
- Tung budc

chuyén do6i cac

buéc tu van
cham so6c mat
truyén thong

sang cong nghé
théng tin méi @é
ting chit luong,
hiéu qua va giam
tai cong viéc cho
nhén vién y té
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da huéng din nhiéu
lan nhung nguoi bénh
cling khong nhé hét
trong thdi gian nim
vién diéu tri.

TP.HCM, ngay 34 thing J nam 2024 4
THU TRUGNG DON VI
(Ky, ghi ho tén, dong dau)
GIAM DOC
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