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I. DAT VAN DE

VAI TRO CUA GIAO TIEP TRONG
AN TOAN NGUOI BENH

Giao tiép hiéu qua 13 mét trong nhitng yéu té quan trong nhat dé
dam bao an toan ngudi bénh. Su phdi hdp tot gilia nhan vién y té
(NVYT), ngudi bénh va ngudi nha giup giam thiéu sai sét y khoa,
tang su hai long va nang cao chat ludng diéu tri. Cach thuc giao
ti€p, thong tin truyén dat cé tac dong truc tiép va gian ti€p rat Ién
dén két qua diéu tri cua ngudi bénh.

GIAO TIEP HIEU QUA GIUA GIAO TIEP HIEU QUA GIUA

NVYT - NGUGI BENH NVYT - NVYT

e Dam bao an toan ngugi bénh
trong ban giao.

e Pua ra phuong hudng diéu tri
hiéu qua.

e Theo doi ngudi bénh tét hon,
khéng bo sét/hiéu sai théng tin.

Tang ti lé ngugdi bénh:
e ThUia nhan van dé suc khoe.
e Tin tudng vao chan doan.
e Tuan thu diéu tri.
e Poéng y thay doi 16i séng.

THUC TRANG
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la ti lé su cd y khoa xay ra do
giao tiép kém.
(theo tdc gid Michelle Swift, nghién ciu ndm 2017 tai My).

1BAO CAO
SU COY KHOA

Tai bénh vién Mat, trong ndm 2024 ghi nhan s6 lugt phan anh
c6 ndi dung lién quan dén THAI DO GIAO TIEP cua NVYT
qua cac kénh tiép nhan y kién ngudi dan nhu sau:

| [4/k{o}] THUGOPY

CUOC GOI BUGNG DAY NONG
9/38 (con lai la cic cudc goi tu van)

G 82/196 DANH GIA TREN GOOGLE




Il. NHUNG LOI GIAO TIEP THUONG MAC PHAI
VA THACH THUC TRONG GIAO TIEP Y TE

NHUNG LOI GIAO TIEP THUGNG MAC PHAI
- NGUYEN NHAN

PHI NGON NGU

- Giao tiép bang mat.
- Biéu cam khudén mat.
- CU chi tay.

LOI NOI

- Lua chon tu nglt: thuat ngu
y khoa kho hiéu.

- Thoéng tin: khong day du,
khéng chinh xac, truyén dat
vOi vang do thiéu thdi gian.

- Ngit diéu, am lugng, toc do.

- Thiéu su tdn trong, ddng cam, lIang nghe: bo qua cam xuc va nhu
cau cla ngudi bénh.
- Thai dé kém.
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CHU VIET KHAC

- Ghi chép van ban, hoé so
bénh an, s6 kham bénh:
+ Ch{ viét khong ré rang.
+ Viét tat khéng theo quy
dinh.

Cac phuong phap, cong cu
ho trg, quy trinh chuan:
Chua dugc ap dung thudng
Xuyén trong giao ti€ép Vai
Nngudi bénh va dong nghiép.

e AIDET
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1. KY NANG GIAO TIEP HIEU QUA BE PAM
BAO AN TOAN NGUOI BENH

1. SU DUNG MO HINH GIAO TIEP CHUAN

TRONG BAN GIAO NGUGI BENH

SBAR (Situation - Background - Assessment - Recommendation): |3 Mot
khung giao tié€p dugc phat trién bdi Hai quan My va sau dé dugc cac nganh
khac, bao gobm ca y té, ap dung nham thong nhat cau trdc théng tin khi céc
thanh vién gilta cdc nhém giao tiép v8i nhau. ISBAR |a mét stta doi clia SBAR,
dé nhan manh han vao viéc nhan dién ngudi bénh trudc khi trao déi. Nhan
vién y té can phai truyén dat nhiéu théng tin trong moi bén thanh phan cua
SBAR dé viéc ban giao ngudgi bénh trén 1am sang dugc hoan thanh va khéng
cé thiéu sot.

SBAR - TRONG TRAO b1 . R £
THONG TIN Situation: tinh huong Assessment: nhan dinh
l,""J.J .";i.l.:l!ill.ifl-ll N Thong tinN . Dlén bi’én, déu hléu [am
() ‘;I‘:I‘I'_‘L'_fjl‘*:i'fI‘f*’“"' e Thoéng tin nguwoi bénh. sang, ket qua xét nghiém,
o :cksroun Van dé cta ngudi bénh. chan doan, diéu tri.
Assessment
E‘;‘]‘_" ﬁ;‘f;“hﬂ“m““ﬂ“‘”" Background: théng tin Recommendation: Dé
ien tai .
Ly do vao vién, bénh s, "Qh! )
Recommendation tlen S}P (dLU’ngi phau Chl dlnh can Iam tlep
e nghi nhiing viee cin lam tiep thuat, benh Iy,...)- theO
{Twomg lai)

2. KIEM TRA LAI THONG TIN

Ap dung phuong phap “Read-back™ dé xac
\ nhan cac chi dinh quan trong. “Read-back” la moét
phucng phap hiéu qua dudc sd dung trong qua
trinh ban giao, trong dé ngudi nhan théng tin sé
ghi lai théng tin va sau do "doc lai" cho ngudi
cung cap théng tin dé xac nhan rang ho da hiéu
dung. Khuyén khich ngugi bénh hoac gia dinh
nhac lai théng tin dé dam bao ho da hiéu.
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1. KY NANG GIAO TIEP HIEU QUA BE PAM
BAO AN TOAN NGUOI BENH

3. XAY DUNG MOI QUAN HE TIN CAY

V31 NGUGI BENH

oo - Gigi thiéu ban than, lang nghe
= chd dong va thé hién su dong
o cam.

- < - SU dung ngdn ngd dé hiéu,
it S tranh thuat ngd' y khoa phuc tap.
amivzmg | - Ap dung cong cu AIDET linh
o0 hoat trong giao tiép v3i ngudi
sirvgrdsag e | bénh.

4. TANG CUGNG GIAO TIEP
PHI NGON NGU

SU dung anh mat, cd chi than
thién va giong diéu phu hgp dé
tao cadm giac an toan cho ngudi
bénh.

5. GHI CHEP PAY PbU VA
DUNG QUY PINH

S6 kham bénh va cac giay to Ho s bénh an

ngudi bénh luu gil
- Dam bao ho sa bénh
an phan anh chinh xac
tinh trang va chi dinh
diéu tri.
- Viét tat dung danh

muc quy dinh.
H Centont Nei

- Ch{ viét ro rang.

56 KHAMIBENH - Khéng viét tat gay
% . = kho hiéu va hiéu lam
cho ngugi bénh.

Q Viét tat

DANIMUC CH VIET TAT 2024

Viét tat
theo danh
muc




V. KE']' NOI G‘IAOATIIAE'P \V/e]|
AN TOAN NGUOI BENH

1. PHONG NGUA SU cO Y KHOA 2. XU LY KHI CO SU CO Y KHOA
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- Cung cap day du thong tin vé - Thanh that va minh bach khi trao
thudc, quy trinh diéu tri va phong doi vai ngudi bénh va gia dinh.
ngUa cac rudi ro lién quan.

- SU dung ngoén tu phu hgp dé giam
- Tang cudng giao tiép da chiéu gila bdt cdng thang va hé trg tam ly.
cdc nhan viény té dé tradnh hiéu lam.

Moi nhén vién y t&€ déu cé vai tro quan trong trong viéc
\ ! , dam bdo an toan ngudgi bénh thong qua giao ti€p hiéu
~ qua. Hay thuc hanh ky nang giao ti€p trong cong viéc
hang ngay dé tao théi quen giao ti€p chuyén nghiép,
hiéu qua, xady dung moi truéng cham séc y té an toan,

tin cdy va chat lugng.

V. TAI LIEU THAM KHAO

1. Campbell, Pauline, et al. "A scoping review of evidence relating to communication
failures that lead to patient harm." Glasglow Caledonia Univeristy, Glasglow (2018).

2. Tiwary, Abhishek, et al. "Poor communication by health care professionals may lead
to life-threatening complications: examples from two case reports." Wellcome open
research 4 (2019).

3. Kee, Janine WY, et al. "Communication skills in patient-doctor interactions: learning
from patient complaints." Health professions education 4.2 (2018): 97-106.

4. Michelle Swift, et al. “The Impact of Poor Communication on Medical Errors.” The
Doctor Weighs In (2018).

5. Joseph, V. (2020). Incorporating acknowledge, introduce, duration, explanation, and
thank you (AIDET) framework and patient satisfaction in the primary care setting. Acta
Scientific Medical Sciences, 4(1), 96-101.


https://thedoctorweighsin.com/author/mswift/

D

BENH VIEN MAT TP. HCM

BAN BIEN TAP

Phong
Quan Ly Chat Ludng

&

www.benhvienmat.com

K¢

qlcil@bvmat.vn

ﬁ

(028).3932.5364

280 Pién Bién Phu
Phuong V6 Thi SGu Quan 3

O



